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"2008 WACRA" Conference

Napier University, Edinburgh
Scotland, June 29 - July 2, 2008

"Worldclass Teaching and Learning

Ensefianza 'y Aprendizaje de Clase Mundial”

Napier University Business School in Edinburgh, Scotland and WACRA, The World
Association for Case Method Research & Application invite you to the 25" International
WACRA Conference in Edinburgh, June 29 - July 2, 2008. The conference theme is
“Worldclass Teaching and Learning". For the conference program and the planned
conference activities refer to details in this and the previous (Fall 2007) WACRA

NEWSletter www.wacra.org.

WACRA 2008 will present itself as an international, intercultural, interdisciplinary,

interactive,
interesting ‘life
networks and
and experiences.
Napier University
StevensonandJim
prepared an
program and a
tional experience
al participants.
will advance the
method and other
learning and

innovative and...
case’ of building
exchanging ideas
WACRA staff and
hosts David
Gallagher have
exciting academic
cultural, educa-
andimmersionfor
WACRA® 2008
use of the case
interactive
teaching methods,

create user friend-

Regimental Mascot

ly’ forums for the

exchange of ideas, research and experiences, encourage research using the case method,
coordinate case writing and case application activities, encourage cooperation between the
public sector, the business community, and other case-oriented professions, and add new
initiativesto complement the highly successful pre-conference WACRA® | nteractive Case
Sessions (WICS). WACRA conferences are aforum for exploring the power of education
as a change agent. A special conference track on the Alleviation of Poverty Through
Education provides an opportunity to present research on poverty, receive feedback on

work-in-progress related to poverty, find research partners
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who also share an interest in the topic, and publish poverty related work.
The conference language for WACRA 2008 is English with tracks in
Spanish and French.

We invite you to submit papers, proposals, workshops, simulations,
panels etc. (in English, French and Spanish) to address the conference
theme: “Worldclass Teaching and Learning”. Manuscript preparation
guidelines can be found on the WACRA web site: www.wacra.org Join
colleagues from around the world in Edinburgh for una expériencia
estimulantey inolvidable. If you arevisiting Scotland for thefirst timeor if
you are returning, join colleagues on an exciting four day educational-
cultural post conferencetour from Edinburgh to Glasgow, the Highlands,
Fort Williams, Inverness/Loch Ness/Aviemoore Area, Aberdeen Areaand

Hans Klein back to Edinburgh. See detailson page 5 and up-dateson WA CRA website David Sevneson
WWW.Wacra.org.

Weinviteyoutorenew your membership for 2008 now (refer to form on page 16 of this NEWSletter or on the WACRA website)
and to participate in the exciting activities planned for the year and beyond.

Member ship renewal includesaccessto | JCRA, The International Journal of Case Method Research & Application. Y ear 2007
- Issue no. 4 was posted in December. With the publication of issue 4/2006, |JCRA has become bilingual: English and Spanish. A
second Spanish languageissueis scheduled for 2008. Y ear 2008 i ssues one and two are scheduled for publication in March and June.
Selected back issues of publicationsfrom past conferences are available through the WA CRA office. Use page 16 of thisNEWSl etter
to order. IJCRA islisted in Cabell's 11th Edition of Publishing Opportunitiesin Management.

You can help publicize contributions to the interactive, creative teaching literature by persuading your library acquisition
departmentstosubscribetol JCRA. Thequarterly I nternational Journal of CaseMethod Research & Application hasbecomewidely
recogni zed for thetimely and comprehensivecontribution
it makesto the literature. For detailsrefer to page 16 and
for the abstracts of the books go to the publication order
link on the WACRA web site www.wacra.org.

Season's Greetings and A Peaceful,

Healthy, Prosperous New Year!
HansKlein, David Stevenson, Jim Gallagher,
Denise Smith, Stan Stanczewski, Marsha Richmond.

Please note: The Boston WACRA office will be closed
from December 24, 2007 until January 25, 2008. The
North Carolina WACRA Conference Office remains
open. Tel.+336-404-6256, Fax +336-301-3185, email
smithdmwacra@triad.rr.com

WACRA® Advisory Board

Dr. Mbaki A. Chamme, University of Botswana, GARBORONE, BOTSWANA; Dr. Taieb Hafsi, Dr. Laurent Lapierre, H.E.C., MONTREAL,
CANADA; Dr. Jane Jackson, The Chinese University of Hong Kong, HONG KONG, CHINA; Dr. Ramoén Ariel Quesada, 'J. A. Echeveria
PolytechnicInstitute, HAVANA, CUBA; Dr.MarcusHurt & Dr. StephanieHurt, Meredith College, RALEIGH, NC, U.S.A; Dr.KrishnaKumar,
Indian Institute of Management, KOZIDODE, INDIA; Dr. Peter Lewa, USIU, NAIROBI, KENYA; Dr. C.P. Rao, Kuwait University, SAFAT,
KUWAIT; David Stevenson, Napier University , EDINBURGH, SCOTLAND; Dr. Janko Kralj, University of Maribor, MARIBOR, SLOVENIA;
Dr. Alfonso Vargas, Universidad de Huelva, HUELV A, SPAIN; Dr. Bengt Kjellen, University of Stockholm/University of Trollhé&ten, SWEDEN;
Dr.PatriciaBrock, PACE University, NEW YORK,NY,U.S.A.; Dr.JamesCamerius, NorthernMichigan University, MARQUETTE,MI,U.S.A.;
Dr. George Dupuy, Shorter College, ROME, GA, U.S.A.; Dr. Emiliano Gonzalez, University of St. Thomas, HOUSTON, TX, U.S.A.; Dr. Stephen
Hundley, Indiana-Purdue University, INDIANAPOLIS, IN, U.S.A.; Dr. Paula Jordan, NL-University, TAMPA, FL, U.SA.; Dr. Joseph A.
McHugh, KM Associates, DEDHAM, MA, U.S.A.; Dr. Ronald Patten, DePaul University, CHICAGO, IL, U.S.A.; Dr. Peter Olson, Mountain
College, MARTINSBURG, WV, U.SA.; Dr. Anthony Sallustio, PACE University, NY, U.SA.
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WACRA 2008 - Join the World at Napier University,
Edinburgh, Scotland, June 29 - July 2, 2008

Edinbur gh (pop. 500,000) hasheenthe the “Royal Mile.” Thisstreetiscalled royal  strong international links and the wish to
capital of Scotland sincethe 15th century.  because it runs between Edinburgh Castle,  strengthenthem. Itwasratedthetopcityin
Administrativecentreof theLothianregion  brooding onitshighrock abovethecity,and  Britain for business, and homes, shops,
on the bank of the Firth of Forth. Cultural  Holyrood Palace, created by the Stuartkings ~ offices, schools and nurseries are all part
centre of the nation. Seat of the Scottish  of Scotland and court of the tragic Mary of this community, which merges the
Presbyterian Church and the Roman Queen of Scots. Now thestreet holdsthelaw  historic, the modern, and an eagerness to
Catholic archbishop. Several universities Courtsand Cathedral, but alsopubsandcafes ook to the future.
and research ingtitutes, major centre of  and many small shops- tartansand designer  TheHighlands
banking, insurance and commerce. knitwear and cashmere are specialties. Edinburghisalso gateway to thenorth -
Industry; breweries, whisky distilleries, Across the gardens below isthe Castlein  viathemagnificent one-hundred-year-Old
printingand publishing, apparel andtextile  the New Town - it was new in 1750 when  Forth Bridge. The visitor who seeks to
manufacture, electronics, light industry.  building began. It is considered the finest really know Scotland must travel to the
Highlands. Misty, mountainous, fissured
by glens, salmon rivers and high passes,
thisisthelast of Europe’ swildernessareas,
hometo herds of wild deer, sea otters, the
wildcat, eaglesand osprey. Itisremotebut
not out of touch acrofter practising small-
scale agriculture may also work interna-
tionally in an on-line computer “ cottage.”

A revival in Gaelic, Scotland’ s second
language, and in Celtic culture encom-
passes art, music and poetry and the
tradition of the ceilidh - a gathering for
music, dance and good talk. At village
Feisan (traditional musicfestivals) children
learn to play the pipes, the fiddle and the
clarsaich(theCelticharp). Therenaissance
takes many popular forms, reinventing
tradition for a new century. Bands like
CapercaillieandtheProclaimersand Celtic
rockers Runrig and Wolfstone have taken
it around the world. Among students and
young people in the cities ceilidhs are as

g SRR 5 DB il IR, popular as clubbing, and the kilt, once
Major port on the Scottish coast. example of Georgian architecture and town  wornonly by Highlandlairdsand soldiers,
Old and New planninginBritain. Itisspaciousandformal,  isworn by fashionable young menwith a
Blossoms from the cherry trees in the theelegant streetsformagridplannorthfrom  punk vest.
Canongate churchyard are swirled across  Princess Street, Edinburgh’s main shopping Highland traditions are most visible in
the road by the wind. Drifts lie along the  street, and west from St. Andrew’s Square,  the Highland games held in many towns
gutterslikelate, pink snow. Thechurchhas  thehomeof banking andthetown’ sfinancial ~ andvillagesinthesummer. Small or large,
glittering gold stag antlersat theapex of the  community, thoughthefinancial centreunder  they mix carnival entertainment, piping,
roof, symbol of amiraclein 1128. Visitors ~ constructionattheother endof PrincesStreet  athletics and ancient feats of strengths
from Europe, Americaand the Far East sit  and the nearby new International conference  such as tossing the caber and putting the
in the sunshine under the trees, Centreareimportant new developments. stone, while young girls measure the
schoolchildren shout and shriek in the Edinburghisthehistoriccapital of Scotland,  intricate steps of Highland dancing above
playground nearby; students pass ontheir  and although the country has been part of  the crossed swords. Piping competitions,
way to the university. Great Britain for amost 300 years it hasa  withdozensof bagpipestuning up at once,

In the Old Town of Edinburgh history  distinctive cultural and political life and a have to be heard to be believed.
and everyday life are side by side and vigorousindependencemovement. TheScots
visitorsfromall over theworldminglewith  haveawayslooked outwardsto Europe, and Source: Extracts from Inisghts Guides
local people going about their businesson  the world. Edinburgh is a small city with  Scotland, 1995 APA Publications.
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2008 Post Conference Tour: Glasgow and the Highlands

What is included: Price/pers. sharing
TwinRoom: $945, Child (12 years and
over) sharing with 2 adultspaystriple per
person rate; Single Room supplement:
$235. Price includes: 4 nights
accommodationin ThreeStar hotel s, based
onsharingtwin/doublerooms, full Scottish
Breakfast daily, 3 pre-arranged group
dinner in hotel, transportation by private
touring coach as per programme, English
speaking guide to accompany, entrance
fees to places of interest: Glasgow
Cathedral, Burell Collection, Urquahart
Castle, Cawdor Castle, DallasDhuWhisky
Distillery, Elgin Cathedral, Edinburgh
Castle-all subjecttoavailability . Register
beforeMarch 1,2008, min. participation
20 persons.

Thursday, July 3, 2008- 09.45 Mest
with English speaking guide and board
coach, depart Edinburgh, traveling directly
west to Glasgow, situated on the River
Clyde. Onarrival, short panoramic tour of
Scotland’ slargest city and 1990 European
City of Culture. Seetheold Victorian part
of thisvibrant city, George Squarewithits
grand City Chambersand statuesof famous
Scots. Passing the gothic Cathedral, will
alsoallow aview of thecity’ soldest house
- built in 1471. Afternoon free for lunch
and exploration of the city..

Glasgow remainsunshakableindividual.
Travel bookspointtosimilaritieswithgreat

world cities, but those comparisons never
reveal Glasgow's discrete character: its
special brand of Scottishness, its unique
city scape, its warmth of personality, its
quirky predisposition to the arts.
Glaswegians also have a predisposition to
go shopping. Andwhenit’ sthisgood, who
wouldn’t. In aworld of clone towns and
growing internet spending, Glasgow
continuestodevel opitsalready top-drawer

offering of chic mallsand offbeat storeson
thehighstreet. Inshopping asineverything
€else, Glaswegiansknow what’ sgreat about
their city, and take a real pleasure tin
supportingit.

Take for example the Kelvingrove Art
Gallery & Museum. Last summer, whenit
reopened after athree-year makeover, over
twenty thousand people were visiting very
day. The welcome was symbolic of
Glasgow’ s love affair with its outstanding
civicart collections, widely considered the
finestin Europe. Kelvingrovewill takeyour
breath away, but the real wonder is that
thereis so much more. The collections are
spread across adozen museumsaround the
city, openfreeof charge, sevendaysaweek,
and include the truly
world-class Burrell
Collection inthe heat of
Pollok Country Park.

The ‘father of the
Glasgow Style', asheis
often called, Charles
RennieM ackintosh has Mary Queen
made it obligatory for of Scots
every book on Art Nouveautohaveachapter
on Glasgow. The buildings he designed,
such as House for an Art Lover and his
masterpiecethe Glasgow School of Art, are
now an essential part of any visit, and his
influence has shaped a modern city that’s
utterly unique.

In the afternoon visit to the Museum of
Transport - display of buses, trams, cars,
horse-drawn vehicles, railway locomotives
andfireengines. Glasgow wasonceafamous
shipbuilding centreandthecity’ sindustrial
background is acknowledged by models of
many important vessel swhichwerebuilton
the nearby River Clyde, e.g. the QE 2. An
interesting feature of the museum is a
reproduction of atypical 1930sClaswegian
street, complete with subway station and a
small cinema. Themuseumvisitisfollowed
by some free time for shopping in the
boutiques of Buchanan Street or elegant
Princes Square mall.

Friday, July 4, 2008 - 09.00 Full
Breakfast. TheNorther n HighlandsDepart
Glasgow andtravel northvial ochLomond
toCrianlarich. ContinueviaTyndrumnorth
across Rannoch Moor to Glen Coe, a
beautiful and historic glen. Travel to Fort

William and then continue north past Ben
Nevis, Britain’ shighest mountain, to Spean

Bridge. Continue via Loch Lochy,
Invergarry and Fort Augustusto L och Ness,
famousforitsmysteriousmonster,“Nessie”.
Destination is the Inverness/Loch Ness/
Aviemore/Area. Passing through the
dramaticlandscapeof Glencoe, whosename
in Gaelic means “vale of tears.” It is the
scene of the 1692 massacre of the Clan
MacDonald. Proceed viathe small town of
Fort William which lies at the foot of
Britain’s highest peak, “Ben Nevis.” Here
the tour enters the Great Glen, dominated
for 24 miles by Loch Ness - famousfor its
mysterious monster which inhabitsthe 700
feet deep water. Inverness, Capital of the
Highlands, is situated at the northern tip of
Loch Ness.. The tour follows the shores of
Loch Lomond, the largest lake in Britain
andimmortalizedin popular song. Thelock
is surrounded by woodland and pretty
countryside. Thecentral islandsenhanceits
beauty. By late morning arrival inthetown
of Inveraray. Freetimefor lunch or visit of
the castle. Inveraray Castle has been the
home of the Dukes of Argyll (the chiefs of
Clan Campbell) for centuries. The present
castle was started in 1743 and the
magnificent interior decoration was
commissioned by thefifth Duke. Inaddition
tomany historicrelics, thereareportraitsby
Gainsborough, Ramsay and Raeburn. By
early eveningarrival inthel nver ness/L och
Ness/Aviemor e/Ar ea. Drive to your hotel
inlnverness/L och Ness/Aviemore/Areafor
check in, dinner and overnight. Nowherein
Britain is the bloodied hand of the past so
heavily laid as it isin the Highlands. The
pages of its history read like afilm script -
and haveoftenservedasone. PrinceCharlie,
Flora McDonald, Mary Queen of Scots,
Rob Roy, the Wolf of Badenoch and
Macbeth,witha  ...continued to page 5
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Post Conference Tour

...continued from page 4

supporting cast of clansmen and crofters, miners and fisher folk, business-men and
sportsmen. On the soundtrack, the skirl of the pipesis heard...

The cameras could find no point better at which to start than I nver ness, the natural
“capital” of theHighlands. Itisassured of that title by itseasily fortified situation on the
River Nesswheretheroadsthrough the glensconverge. Shakespeareusedit for location
shotsand sadly maligned themanwho wasitsking for 17 years, Macbeth. Hiscastle has
disappeared, but from Castlehill a successor dominates the

...continued to page 8

The Castle Course, the seventh course at the Home of Golf

Scotland - Home of Golf

Scotlandis, of course, theundisputed“ Homeof Golf” . With over 500 courses, ranging
from championship grade, such asthe Old Course, St. Andrews, Turnberry, Carnoustie,
Gleneagles, Troonand Muirfield, towild coastal linkscourses, to hidden parkland gems,
golfersof all sill levelscantakepart inthisgreat Scottish tradition. http://www.golfgirl-
standrews.com Venue for the Open Championship twenty six times, St. Andrews is
recognizedtheworld over asthegolfingMecca. Theessential qualitiesof theOld Course
at St. Andrewsarethesametoday asthey werewhen golf wasfirst played over thisstretch
of ancient linksland six centuries ago. From taking on the most famous holein golf, the
Road Hole, to walking the Swilken Bridge of putting fromthe Valley of Sin, each golfer
who playsthe Old Course becomes part of its history. It issurely every golfer’s dream
to makethe pilgrimageto play onthe Old Courseand sampl etheatmosphere, beauty and
true Scottish hospitality of this historic town.

Traditionally, golfers enter a daily ballot for the hugely oversubscribed and highly
coveted start times, and unfortunately most are disappointed. Fortunately, one retired,
golfplaying Napier University faculty member isready and willingto assist delegatesto
make their golf-dreams come true.

Ten years before the Royal and Ancient was founded in the golfing mecca of St.
Andrews, the Honourable Company of Edinburgh Golfers was formed as the first golf
club in the world. Thirteen rules were set down in writing in 1744 - the beginning of
today’ s golfing rules. Despite being the worlds' s oldest club, Edinburgh’s Honourable
Company has by no meansthe oldest course. Its current Muirfield location was opened
‘only’ in 1892, although today it ranks as one of the most famous coursesin the world.
TomMorrisconstructed theoriginal 18 holesat Muirfield, andinthelate 1920sthelinks
were reworked by Cot and Harris to create the layout that is played today.

LikeSt. Andrewstothenorth, Muirfield hasatraditionrichin both history andlegend.
This course on the Firth of Forth has been the scene of anumber of memorable events.

Greywally

A 6-31{1!!‘&:?1 FHouse

Greywalls, Muirfield, Gullane, East Lothian, Scotland

About WACRAR®...

Foundedin 1984, WACRA® evolved
from contacts between professors, re-
searchers, policy-makers, professionals
and business executives into a world-
wide, interdisciplinary organization of
professionals and academics from 65
countries. WACRA's objectives are to
advance the use of the case method in
teaching, training, and planning; to en-
courageresearch using the case method;
to coordinate case writing and case ap-
plication activities; and to encourage
cooperation between the public sector,
the businesscommunity, and other case-
oriented professions. Itsinitial focuson
the case method has broadened to in-
clude games and simulations and other
interactive learning and teaching meth-
ods as corollaries to cases.

WA CRA® organizesforums, sympo-
sia, workshops, training sessions, doc-
toral consortia and conferences, includ-
ing international meetingsat which par-
ticipants have the opportunity to ex-
changeideas, present their research, and
sharetheresultsof casewriting and case
method applications. Previous confer-
encesites: Lausanne & Leysin, Switzer-
land; London, UK; Enschede, Nether-
lands; Boston, U.S.A., Berlin, Germany;
Limerick, Ireland; Bratislava, Slovakia
& Vienna Austria; Montreal, Canada;
Warsaw, Poland, Edinburgh, Scotland,
Marseille, France, Céceres, Spain,
Budapest, Hungary, Lund, Sweden,
Mannheim, Germany, Bordeaux, France,
Buenos Aires, Argentina, Brno, Czech
Republic, Brisbane, Australia,
Guadal gjara, Mexico. In2008, Napier U
Business School in Edinburghwill bethe
host again

Membershipisopentoal individuals
and organizations wishing to advance
the objectives of the association.

As member you receive substantial
discounts on publications, preferential
ratesat WA CRA® sponsored meetings,
and access to the International Journal
of Case Method Research & Applica-
tion. Y ou can receivetraining and assis-
tance in case writing. You have the
opportunity for networking, consulting
andto associatewith professional swork-
ing with cases and innovative, interac-
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Stirling Castle

On Tuesday, July 1, 2008 after the lunch, the entire conference will move
E'k d ) to Stirling Castlefor ahands-on, interactiveimmersionin Scottish History (for
5 5’1'.'r'| e 11 conferencedel egatesand regi stered spouses, partners. Includestransportation
5 I and entrance fee).

The bridae . Stirling Castleisacastlein Stirling, one of thelargest and most important,

B* 351088 the Fort - 5 bothhistoricallyandarchitecturally, in Scotland andindeed Western Eur ope.
Way to pet from the Loviods i The Castle sits atop the Castle Hill, a volcanic crag, and is surrounded on
As far as our medieval forves: three sides by steep cliffs, making it easily defensible. This fact, and its
strategic position, have made it an important fortification from the earliest
times. The Castle is a national monument.

From 1800 until 1964 the Castle was owned by the British Army and run as a barracks. Many alterations were made to the Great
Hall - which became an accommodation block, the Chapel Royal - which became a lecture theatre and dining hall, the King’'s Old
Building - which became an infirmary, and the Royal Palace - which became the Officer’ sMess. Effortsto restoreall these buildings
totheir original stateare still ongoing. A number of new buildingswere al so constructed, including the prison and powder magazine
at the Nether Baileyin 1810. It remainsthe headquartersof the Argyll and Sutherland Highlanders, although theregiment isnolonger
garrisoned there. The regimental museumis also located within the castle.

Most of the principal buildingsof the Castledate fromthefifteenth and sixteenth centuries. Afew structuresof thefourteenth century
remain, while the outer defences fronting the town date from the early eighteenth century. In the 13th Century Edward I’ s Scottish
campaign included a siege on Sirling Castle. Historiansrecorded that thiswas where Warwolf, the largest trebuchet believed built,
was first used, with devastating effect. [1] [2]

The gatehouse providing entry from the outer defencesto the Castle proper was erected by King James 1V and originally formed
part of a splendid fore-front extending acr ossthe whol e width of the Rock. At either end of thiswere massiverectangular blockhouses,
and in the centre, flanking the gateway, were four great “ rounds” with conical roofs. Of this superb composition there remains the
southern blockhouseor Prince’ sTower (now attached tothelater Palace), theadjoining length of curtainwall, the gateway and | ower
portion of the inner rounds, and vestiges of the outer rounds and northern blockhouse.

DuringtheCivil War the Castlesgarrison, who wer eflying the Kingscol our sfired on the Mar quisof Argyll when hemadehisescape
from the Battle of Stirling (1648).

Totheleft of the gatehouse, and forming the south side of the principal or upper court, isthe Palace block. Thiswas begun by King
James 1V, but is mainly the work of King James V. With its combination of renaissance and late gothic detail, it is one of the most
architecturally impressive buildings in Scotland, covered with fine stonework. The ceiling of the King's Presence Chamber was
originally decorated with thefamous portrait roundel sknown as The Stirling Heads, but these wer etaken downin 1777. Many of them
arepreserved in the Castle, somein the Smith Institute, Stirling, and othersin the National Museum of Antiquities, Edinburgh. There
are plansto eventually reinstate the ceiling as close to its original form as possible.

Ontheeast sideof theupper courtisthe Great Hall built by James|V, restoredtoitsoriginal appearancein 1999 after many decades’
useasa barracks. It is 125 feet long and 36 feet wide, with two magnificent oriel windows flanking the dais at the southern end. The
small building onitscast sideisthe old Mint or Cunzie(i.e., ‘ coining’) Hoose. The renaissance Chapel Royal on the north side of the
upper court was built by King James VI in 1594 for the state christening of hisson and heir Prince Henry, on the site of the medieval
Chapel Royal. The image of the castle appears on the reverse of a Clydesdale Bank £20 note.

He Who |,

Sirling Castle Gate House Sirling Castle Great Hall
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Programa Preliminar WA C R A® 2008
“Ensefanzay Aprendizaje de Clase Mundial”

Ensefianza y Redaccién de Casos, Educacion Continua y Educacion a Distancia
en Napier University, Edimburgo, Escocia

(aeropuertos internacionales: Glasgow, Escocia, Londres, Inglaterra)

Sabadp, Junio 28, 2008
Actividades Pre-Congreso

10.00 - 13.30 Reunion de Executive y Advisory Boards meet. A continuacion almuerzo.
14.00 - 20.30 Actividad Opcional.

Domingo, Junio 29, 2008

09.00 - 16.00 WICS - WACRA Interactive Case Sessions - incluye almuerzo (Inscripcion Separada) Case Colloquium
(Inglesy Espafiol) - taller: La Probeza y La Ensefianza- taller: Ensefianza , Culturay Diversidad

Actividades del Congreso

18.00 - 19.00 Registracion en Napier University
19.00 - 21.00 Recepcion de Bienvenida y cena en Napier University

Lunes, Junio 30, 2008

09.00 - Inscripcion tardia

10.00 - 11.30 Session Sesion Plenaria de Apertura

11.30 - 17.30 Buses parten para el Tour de acompafiantes (detalles seran anunciados en préximas
NEWSletter y en www.wacra.org)

11.30 - 12.00 Sesiones, Paneles y Workshops Concurrentes

13.00 - 17.00 Sesiones, Paneles y Workshops Concurrentes

19.00 Cena de Gala y Premios

Martes, Julio 1, 2008

09.00 Sesioén Plenaria
11.00 - 12.00 Sesiones, Paneles y Workshops Concurrentes
13.15 - 23.00 Excursién al Castillo Stirling. (detalles p. 6 y 15 y en www.wacra.org)

Miercoles, Julio 2, 2008

09.00 - Sesioén Plenaria

12.00 Sesiones, Paneles y Workshops Concurrentes

14.00 - 16.00 Sesiones, Paneles y Workshops Concurrentes Sesion Plenaria de Cierre
18.15 - 22.15 "Un Sabor a Escocia" incluyendo Cena y Espectaculo Cultural (detalles p. 8)

Actividades Post-Congreso
Jueves - Domingo, Julio 3 - 6, 2008

El Tour Post Congreso “Visita a Escocia”. Detalles p. 4 y 15y en www.wacra.org
Asientos limitados, inscripcion temprana - Marzo 1, 2008 - se requiere.

ACT -WACRA®

23 Mackintosh Ave NEEDHAM (BOSTON) MA 02492-1218 U.S.A.
Tel. +781-444-8982 Email: wacra@rcn.com Fax: +781-444-1548
North Carolina Conference Office (Denise Smith):
3817 Tonsley Place HIGH POINT, NC 27265-9278 U.S.A.
Tel. +336-404-6256 Email: smithdmwacra@triad.rr.com Fax +336-307-3185

Por Favor, comparta esta invitacion con sus colegas!
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...continued from page 5

city, a pink cardboard cut-out, like a
Victorian doll’s house, that makes Flora
MacDonaldin bronze shield her eyesand
her dog lift apaw.

Saturday, July 5, 2008 - Inverness/
L och Ness/Aviemor e/Area — Aberdeen/

Post Conference Tour

Continueto Aberdeen. Drivetoyour hotel
in Aberdeen/Areafor check in, dinner and
overnight at your hotel.

Sunday, July 6, 2008 - Aberdeen/
Area- Edinburgh Full Breakfast. Of all
Britain's cities, Aberdeen is the most

and heath and shore instead of a complex
human artifice. On the sea’s horizon you
might see asemi-submersibleoil rig onthe
move; in the harbor, trawlers jostle with
supply vessels; andthereareraw, new ribbon
developments of housing and warehousing

Area Full Breakfast. In the [——

morning visit Cawdor
Castle, the name
romantically associated by
Shakespeare with Macbeth.
This impressive castle
contains fine collections of
paintings, books and stands
in beautiful gardens.

No visit to Scotland is
complete without whisky.
The program for theday
includes a visit a local
distillery. Learn about the
importantingredientsand see
many of the processes

to the north and south of the
city. But, otherwise
|| Aberdeen,initssplendidself-
sufficiency and glorious
solitude, remains curiously
untouched by the coming of
the oil industry. Depart
Aberdeenandtravel southto
Stonehaven enjoy a photo
stop at Dunnottar Castle, an
impressive ruined fortress
dramatically situated
overlooking thesea. Thelast
part of the journey includes
Perth - the former Capital of
Scotland, Georgian terraces

involved in making the
national drink - milling,
mashing, fermentationanddistillation-and
of coursehaveatasting inForrest'sDallas
DhuWhisky Distillery, apicturesquesmall
distillery builtin 1898. From here continue
toElgintovisit Elgin Cathedral, formerly
known as the “Lantern of the North”.

Scottish Folkloric Evenitiy”

Wednesday, July 2, 2008 for conference delegates and registered partners/

First recorded in aroyal charter of 1153,
Prestonfield House was built in 1687 by
Sir James Dick who, as Provost of
Edinburgh, was a close friend of the Duke
of York, later James |l and VII. Sir James
was one of Scotland’s most prosperous
merchants, and the Dutch gables on the
facade of the house commemorate his
trade with the Low Countries, as do many
of the original contents within. An
outstanding example of Scotland's
architectural heritage, Prestonfield was
opened asan hotel in 1958 and hasbecome
recognised internationally as one of
Scotland’s most prestigious dining and
entertainment venue.

The Monday night special dinner and
liveentertainment - featuring i nternational
stars Colin Stuart, Ken McGinty, Jimmy

Bon Lommond in Winter

isolated. It comes as a shock to drive
through milesof empty country-sidefrom
thesouthand, breastingahill, findrevealed
bel owyouthegreat grey settlement clasped
between thearms of Dee and Don, asif it
werethesimpl e, organicextension of rock

Leslie, Mary Oliver and the Prestonfield
Dancers - will take place in the unique
Round Stables of Prestonfield House.
Originally built in 1816, the Stables
provide a setting without equal for this
magnificent display of traditional Scottish
entertainment.

Only 5 minutes from Princes Street in
the centre of Edinburgh, Prestonfield
House can be viewed from Arthur’ s Seat
encircled by trees planted in the shape of
the ace of clubs. Tradition has it that an
owner of the House, losing heavily at a
game of cards, staked everything on a
turn which he won with the ace. To
celebrate his luck, he planted sores of
trees in the pattern which remains to the
present day. Prestonfield House lies at
the centre, surrounded by parks and

andimposing civicbuildings
linetheriverside, but principal
streets are uncompromisingly Victorian.
Continue to St. Andrews, famous for golf,
enjoy a visit to the Cathedral and to St.
Andrews Castle. Farther south, passing
through Queensferry, affordssuperbviews
of the famous Forth Bridges before
reachingtheCapital city of Edinburghwhere
ur ends around 18:00.

ing is free and the post conference

Sgﬂtcjl%n Monday, July 7 after breakfast.

gardens in which Highland cattle and
peacocks roam undisturbed by modern
life and the proximity of Scotland’'s

capital.

tour

Saturday, June 28,
2008 Optional Dinner

After visiting the Castle, the Palace of
Holyroodhouse, or the Royal Yacht
Britannicaby yourself, jointhe conference
hosts for dinner at a place hidden away
beneath George IV Bridge, in arestaurant
wherethey prefer to escapefromthehustle
and bustle of town. Therestaurant offersa
civilised, intimate atmosphere with a
menu specializing in Scottish hospitality.
Preregister p 15.
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SOLICITUD DE ARTICULOS

METODO DE CASOS

Investigaciéon y Aplicaciéon — Redaccion de Casos, y Educacién a Distancia
XXV Congreso Internacional

Napier University Business School

Edimburgo, Escocia
Junio 29 - Julio 2, 2008

“Ensefianzay Aprendizaje de Clase Mundial”
Con casos, Multimedia, Simulaciones y Otros Métodos Interactivos

El M étodo de Casos puededesempefiar un papel importante cuando setrataderesol ver problemasy ensefiar aresol verlos; asi como
cuando setrata de emprender y administrar cambios. Por |o tanto, este Congreso ofrece alos participantes la posibilidad de aprender
aln massobre pedagogia, utilizando estemétodo y otrosmétodos de ensefianzarel aci onados, en diferentes situacioneseducativas. Los
participantes tendran unagran oportunidad de conocer a colegas de otros rincones del mundo, con quienes podran desarrollar grupos
deinvestigaciony deensefianza. L os congresosde WA CRA son forosinterdisciplinariosy multinacional es paraacadémicos detodas
las disciplinas y de todos los sectores profesionales, incluidos la administracion de negocios, la comunicacion, la educacion, la
ingenieria, la historia, el derecho, la medicina, la psicologia, la administracién pablica, €l trabajo socia y paralos profesionales
dedicados alos negociosy alaindustria, ala educaciony al gobierno.

Sesolicitan articulosqueanalicen tanto |ateoriacomo lapracti ca, mediante el uso de casos, simulaciones, videosy otrosmétodos
deeducacidn relacionados con lasoluci én de problemas, laadministracién del cambioy lainnovacion. Sedaraprioridad alosarticulos
interdisciplinarios, internacionales y/o comparativos. Se favoreceran articulos que discutan y sitGen la aplicacion de casos en la
universidad y enlos programas deformacion profesional en distintoscontextos, y articulosqueeval Uen el M étodo de Casos. También
seaceptarén articul osquetraten sobrel osdesafios (y soluciones sugeridas) que enfrentan loshombresde negociosy aquellosarticul os
sobre redaccién de casos y €l desarrollo de casos reales en situaciones complejas (por g emplo, casos interculturales). Aunque el
enfoque de los congresos de WACRA es el Método de Casosy el uso de este método como una herramienta de ensefianza parala
solucién de problemas, consideraremos articul os académicos que desarrollen el uso de este método en el campo de lainvestigacion.
WACRA estaparticularmenteinteresadaen articul osacadémicosque amplien nuestro conocimientoy col aboraciénentrelasdistintas
disciplinasy los miembros internacionales. Se reconocerala presentacion masinnovadoray el articulo masrelevante.

L os proyectos presentados deben incluir: (1) laportada con las siguientes informaciones sobre el o los autores: titulo, nombre,
institucion, direccidn, nimeros de teléfono y fax, e-mail; (2) un resumen del proyecto (que no exceda las 4 paginas) o el articulo
terminado (no excediendo las 12 paginas o 15 paginas incluyendo anexos y referencias). Descargue las guias de preparacion de
trabajos agui. El resumen debeindicar, claramente, los objetivos, la estructura, la naturaleza del proyecto y debe responder alos
criteriosmencionadosmasarriba. El nombre del autor o autoresno debefigurar en el resumen paraproteger el sistemade eval uacion
anénima de los diferentes proyectos.

Se notificard por e-mail larecepcion de los trabajos asi como el resultado de larevision. Todas las propuestasy articulos se
recibiran hasta el 15 de ener o de 2008. L os trabajos completos recibidos hasta el 31 de M arzo de 2008 seran considerados para
su publicacion en‘ International Journal for Case Method Research & Application’. Idiomas: Inglés, Francés, Espafiol. Paramayores
detalles visite la paginaweb de WACRA o contéctese directamente con nosotros.

WACRA®

WORLD ASSOCIATION FOR CASE METHOD RESEARCH & APPLICATION
23 Mackintosh Ave NEEDHAM (BOSTON) MA 02492-1218 U.S.A.
Tel. +781-444-8982 wacra@msn.com wacra@rcn.com Fax: +781-444-1548

website www.wacra.org
Conference Office: 3817 Tonsley Place HIGH POINT, NC 27265-9278 U.S.A.
Tel. +336-404-6256 Email smithdmwacra@triad.rr.com Fax+336-307-3185

iLe agradecemos gue anuncie o comparta esta invitacidén con sus colegas!
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“Worldclass Teaching and Learning”

CALL FOR PAPERS: Napier University Business School
June 29 - July 2, 2008

25th International Conference on Case Method Research & Application, Case Writing, Other Interactive Methods

The case method can play an important role in solving problems and in teaching problem-solving, as well asin initiating and
managing change. Thusthis conference provides opportunitiesfor participantsto learn more about teaching using the case method
andrelated instructional approachesin avariety of educational settings. Participantswill have ample opportunity to meet colleagues
from around the world with whom they can forge research partnerships. WA CRA conferences are interdisciplinary multinational
forumsfor scholarsinthedisciplinesand professional fields (such as business, communication, education, engineering, history, law,
medicine, psychology, public policy, social work) and practitioners in business, industry, and government.

Papersaresolicited that analyze theory and practice using cases, simulations, videos and rel ated instructional methodsfor problem
solving, managing change and innovation. Priority will be given to papers that are interdisciplinary, international, and/or
comparative. Papersreporting the application of casesin university and professional training programsin diverse settingsand papers
on the evaluation of the case method and its related forms for teaching and learning are encouraged. Contributions investigating
challenges (and suggesting solutions) faced by businessare also solicited. Proposal sfor casewriting & development and actual cases
placedindiversesettingsareinvited, e.g. joint-cross-cultural cases. Whileamain focusof theWA CRA conferencesison using cases
for teaching and problem-solving, scholarly papersthat report research using the case method arewelcome. WACRA isparticularly
interested in scholarly papers that enhance the understanding and collaboration between and among disciplines and international
partners. Cases and papers on the alleviation of Poverty through Education and papers and cases on Climate Change are also
solicited.

Submissionsshould include (1) acover pageincluding: title, name, affiliation, address, tel. & fax numbersand email addressof the
author(s), (2) aproposal summary (not exceeding 4 pages), or the compl eted paper (not exceeding 12 pages). Download the manuscript
guidelinesfrom the WACRA web sitewww.wacra.org . Thesummary should stateclearly the objectives, theframework, and thenature
of the proposal and be responsive to the criteria used for review. The name of the author (s) should not appear on the summary page
to facilitate the blind peer review.

Receipt of all proposals/paperswill be acknowledged and the results of the review will be sent by way of email. All proposalsand
papers are due on or before January 15, 2008. Completed papers received prior to March 31, 2008 will be considered for
publicationin the | nternational Journal of Case Method Research and Application. For further detailsvisit the WACRA web site.

CONVOCATORIA PARA EL ENVIO DE CASOS
WACRA 2008 (WICS)

L a seccion de casos en Espafiol buscagenerar en los participantes mayor aprendizaje delaensefianza basadaen el Método del Caso
en este idioma. Para lograrlo, se realizara el taller de revision de casos asistido por un panel de expertos en las que se expondran,
revisardn y discutirdn los casos previamente enviados por |os participantes. Durante esta seccién los escritores participantes
colaboraran en el proceso derevision de casosy asu vez recibiran comentarios de parte del resto de participantesy de expertosen la
escriturade casos. Por |o anterior, WACRA invitaaescritores con experienciaen el Método del Caso, aenviar suscasosamastardar
el 15 deenero de 2008. Requisitos: L os casos deben estar en proceso de perfeccionamiento, preferentemente versionesinéditas. Los
casos pueden referirse a cualquier area temética siempre y cuando presenten aspectos como desafios y soluciones que enfrenten
personas y/o empresarios y situaciones cuyo analisisy resolucién refuerce el desarrollo de conocimientos, habilidades, actitudesy
valores. Los casos deben describir situacionesreales. Se recibiran casos disfrazados, solo cuando su disfraz sejustifique por peticion
de parte del (o los) protagonista(s). Presentacién Portada con la siguiente informacion sobre |os autores:

Titulo, Nombre, Institucién, Direccion, Numero(s) de teléfono, Nimero(s) de fax , Direccion de correo electrénico (e-mail). Para
asegurar unarevision objetiva, losnombresdelosautoresdeberan aparecer tnicamente enlapéaginade portada. Resumen del caso (que
no exceda 4 paginas), o € caso terminado (no excediendo las 12 paginas o 15 péaginas incluyendo anexosy referencias).

El resumen debeindicar: Los objetivos; laestructura; lanaturalezadel caso; paraproteger el sistemade eval uacién anénimadelos
proyectos, el nombre del autor no debe figurar en €l resumen. Notas de ensefianza (por |o menos el bosquejo) que debenincluir: Una
breve descripcién del caso, a qué temas corresponde su aplicacién, los objetivos de ensefianza; preguntasy respuestas del profesor;

el epilogo del caso (opcional); el andlisisdel autor deberdincluirse en las notas de ensefianzay no como parte del desarrollo del caso.

Criteriosdeeleccion decasos: L os casos seran eval uados por el Comité Organizador tomando en cuenta: Originalidad; |0 apropiado
del tema; laprofundidad y respaldo de lainvestigacion; la contribucion alacomprension de |os temas de ensefianza-aprendizaje; la
aceptacion definitiva estara sujeta aladecision final del comité organizador. El envio de casos deberarealizarse amastardar el 15
de enero del 2008 en un archivo PDF o Word a correo: erosker@gmail.com Se notificaré via e-mail la recepcion de los trabajos.
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For Case Writers - and Prospective Case Writers
Seventeenth Annual International Casewriters' Workshop & Casewriters' Colloquium

Designed to assist hovice and experienced case writersto write, improve and
publish their cases, WACRA 2008 (June 29 - July 2) in Edinburgh, Scotland
will feature the Seventeenth International WACRA® Casewriters workshop
and Casewriters' Colloquium. Casewriters- and prospective casewritersare
invited to participate and to submit cases and/or contribute to the interactive
sessions at Napier University.
Casewriters Colloquium: Cases, including teaching notes(TN) are submit-
ted to the Colloquium Director for adouble blind peer review for acceptance.
Accepted casesare sent in advanceto apanel of expert casewriters, case book
authors, andall other participantswho signed upfor thecolloquium. Each case
isdiscussed by the panel and other participants. Y ouwill seethe caseediting
and improvement process developed and you will assist in perfecting the
refereed cases presented. The format is interactive and lively; everyone's
contributioniswelcomeand solicited, regardless of previousexperience. Thisyear, casesaresolicited fromall businessdisciplines,
education, medical education, law, social work and other disciplines which use case discussion.
Casewriters Workshop: This activity isprimarily for casewriterswith someresearch experience. Thisworkshop followsaformat
similar to the colloquium, except that other casewriters whose cases are being presented are the expert panel.
Submission: Submit your case before January 15, 2008. Include (at least) the rudiments of aTN. Submission impliesthat at |east
one author will attend the meeting and present the case. To facilitate the double blind review the authors' names should appear on
acover pageonly. Sendyour casesby email in Word document format. Authorsshould notethat coll oquium and workshopsare pre-
conference activities (Sunday) and require separate registration.
Requirements: Caseswhich still need improvement are solicited. Cases should describe real organizations and may be disguised.
The author's analysis belongs in the TN which provides users with a brief case description, suggested course application, teaching
objectives, teaching questions and answers. A discussion section is helpful and may include an extended analysis. Case outcomes
may also be included. To obtain an information packet and other details please contact:
Dr. William (Bill) Naumes and Dr. Peggy Naumes, WACRA® Case Colloguium Directors
Whittemore School of Business & Economics, University of New Hampshire DURHAM, NH 03824 U.S.A.
Tel.: +603-862-2618; Fax: +603-862-3383 email: bill.naumes@unh.edu, margaret.naumes@unh.edu

Bill Naumes Peggy Naumes

Teaching, Culture and Diversity

Join The Fifteenth Cross National Teaching Forum

Weinviteyouto attend thefifteenth CROSS-NATIONAL TEACHING FORUM
in Edinburgh on Sunday, June 29, 2008. Since last year's conference in
Guadal gjara, Mexico, thetraditional pre-conference session now hasanew “form.”
Participants explore cross-cultural differences, learn effective teaching strategies,
broaden their vision, and develop cultura “capital.”. Papers are not required, but
accepted. Participants contribute ideas through interactive exercises and dialog.
Join us and keep the momentum going!

If you have had experience teaching or training in another part of the world, you
may want to join one of our panels. If you think you might be or would liketo teach
in another part of the world, you may want to meet others who have done so. We
promise alively presentation and discussion.

Thetopics selected for discussion include: Adapting the Case Method to different
Cultures; Evaluating Student Performance; Cross Cultural Differences in
Developing Collaborative Teaching Strategies. (Register for WICS on page 15)

“What sets worlds in motion is the interplay of differences,
their attractions and repulsions.” ~ Octavio Paz*

*Mexican poet, writer, diplomat, Nobel Prize for Literature recipient.
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Preliminary Program W A C R A® 2008
“Wordclass Teaching and Learning"

Case Teaching & Writing, Continuing Education & Distance Learning

hosted by Napier University, Edinburgh, Scotland
(international airports: Glasgow, Scotland, London, England)

Saturday, June 28, 2008

Pre-Conference Activities

10.00 - 13.30 Executive and Advisory Boards meet. Followed by lunch.
14.00 - 20.30 Afternoon free. Optional dinner with conference hosts (details page 8 and 15 regist.).

Sunday, June 29, 2008

09.00 - 16.00 WICS - WACRA Interactive Case Sessions - including lunch (Separate Registration) Case Colloquium
(English and Spanish tracks) - Poverty Alleviation - Teaching, Culture and Diversity

Conference Activities

18.00 - 19.00 Registration at Napier University
19.00 - 21.00 Welcome reception and dinner at Napier University

Monday, June 30, 2008

09.00 - Late registration
10.00 - 11.30 Opening Plenary Session
11.30-17.30 Bus leaves for partner tour (details will be announced in the NEWSletter and on www.wacra.org)
11.30 - 12.00 Concurrent Sessions, Panels and Workshops
13.00 - 17.00 Concurrent Sessions, Panels and Workshops
19.00 Gala Dinner and Awards
Tuesday, July 1, 2008
09.00 Plenary Session
11.00 - 12.00 Concurrent Sessions, Panels and Workshops
13.15 - 23.00 Excursion, dinner not included. (details will be announced in the NEWSletter and on www.wacra.org)

Wednesday, July 2, 2008

09.00 - Plenary Session

12.00 Concurrent Sessions, Panels and Workshops

14.00 - 16.00 Concurrent Sessions, Panels , Workshops and Concluding Session
Conference adjourns

18.15 - 22.15 'A Taste of Scotland' and Dinner (details on p. 8 and on www.wacra.org)

Post Conference Activities
Thursday - Sunday, July 3 - 6, 2008

Post conference tour 'Visit Scotland'. Details on pps. 4 and 15 and logon to www.wacra. org
Limited seating. Early registration - March 1, 2008 - is required.

ACT -WACRA®

23 Mackintosh Ave NEEDHAM (BOSTON) MA 02492-1218 U.S.A.
Tel. +781-444-8982 Email: wacra@rcn.com Fax: +781-444-1548
North Carolina Conference Office (Denise Smith):

3817 Tonsley Place HIGH POINT, NC 27265-9278 U.S.A.

Tel. +336-404-6256 Email: smithdmwacra@triad.rr.com

Please post or share this invitation with colleagues!
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4 WICS Interactive Workshops

Case Writing - Teaching - Learning

WorkshopA. WRITING FIELD BASE CASESFORTEACHING PURPOSES:
TOOLSAND CONCEPTSTO USE IN A STEP BY STEP PROCESS
Thisinteractivesessionon“howto” writecasesfocusesonincreasingtheefficiency and
effectiveness of case writing. The first underlying principle in this approach to case
writing isthat 80% of the quality of acaseand henceitspotential to add to thelearning
of othersis fixed in the first 20% of the time taken to write the case. The second
underlying principle concernsthe stepsnecessary to ensure therel ease of the case; that
is, gaining permission to use the case for classroom teaching purposes. The third
principle is the notion of writing field-based, decision-oriented cases as opposed to
“armchair” cases, historical cases, or casesbased on secondary sourcedata. Field based
cases need to be distinguished from exercises, simulations, problem statements and
other pedagogical itemsthat too often arelumped under thetitleof acase. Writing field-
based, a process that is applicable across all disciplines will be presented.
Workshop B. LEARNING WITH CASES: HELP YOURSELF BY HELPING
YOUR STUDENTSWORK SMARTER NOT LONGER HOURS

Thefocusof thisworkshopison hel ping studentstolearn faster and better using cases.
1. Why shouldyou ask studentstolearnwith cases?2. Why should your studentsknow
about the learning opportunities presented in cases? 3. Why should your students
follow athreestagel earning processwhen casesareused?4. Why shoul d your students
prepare a case preparation chart before class - each time/every time?

Workshop C. EVALUATING STUDENT CONTRIBUTIONS TO A CASE
CLASSDISCUSSION - NINE PRINCIPLES

Considerable controversy existson whether or not to assess contribution to case class
discussionsand with what weight. Therange seemsto befrom 0% (instructorsare not
allowedtoassessverbal contributions) tomorethan 50% (instructorsbelievetheverbal
skills of debating, discussing, persuading and presenting ideas are important to learn
and practice). This session will provide participants with an opportunity to compare
and contrast their own experiences in assessing contribution to case class discussion.
Theappeal toattend thissessionisfor thoseinstructorswhodotry to assesscontribution
to case class discussions but who feel uneasy and uncertain in their judgements.
Workshop D. TO MASTER THE ART OF DISCUSSION MANAGEMENT
WHEN USING CASESAND A LITTLE SCIENCE

The art of leading a case discussion involves questioning, listening and responding.
Questioning means asking the right question at theright time. Listening means much
morethanjust hearingthewords. It aso meanseval uating the speaker’ sunderstanding
and use of case information as well as the speaker’s contribution to the discussion
process. Inleading an effectivediscussiontheinstructor must listen, understand, reflect
and decide how to respond. Responding means for the instructor to choose between
alternatives:. (1) what thecurrent speaker hasjust contributed; (2) probing or elaborating
for further commentary: (3) paraphrasing: (4) summarizingto close someissuesbefore
moving on; (5) transitioning to shift the discussion or linking to build the discussion;
(6) challenging the speaker to see the other side of the argument; (7) thanking and
acknowledging the speaker; (8) evaluating; (9) informing or commenting to interpret
some facts or emphasize some point; (10) interrupting; (11) nonverbal responses; and
(12) recording to validate the contribution and retain the idea for future reference or
analysis.

*Dr. Erskineis Associate Professor of Business Administration at the Richard Ivey School of Business, The
University of Western, London, Ontario, Canada. He is the author of books on case writing & teaching
and has extensive case teaching and leadership training experience spanning 35 years.
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Calendar of Events

* January 2008
Renew WACRA membership and
retain accessto |JCRA

* January 15, 2008

Submit papers/proposals for
WACRA® 2008 conference at
Napier University in Edinburgh,
Scotland June 29 - July 2, 2008

* March 1, 2008

Register for Educational-Cultural
Post Conference Tour, Edinburgh -
Highlands - Inverness/Loch Ness/
Aviemore Area - Aberdeen Area-
Edinburgh. Seatingislimited!!

* March 25, 2008

Register for WACRA® 2008 at
Napier University Business School in
Edinburgh, Scotland* June29- July

* November 8, 2008

Submit papers/proposals for ACT12
2009 conference early January
2009. Sites under consideration
U.SA., Spain, Italy and Peru.

WACRAG®

N E WS

Editor Hans E. Klein
Associate Editor  Joélle Piffault
Production Mgr. Denise M. Smith

WACRA®NEWS is published bi-anually
and distributed worldwide in the Fall and
the Spring by WACRA®, Inc. WordPerfect
10 is used for text, PageMaker 6.5 for
layout and desktop publishing. The News-
letter is composed on a DeskJet. If you
would like to comment on or contribute to
the newsletter, please contact:

WACRA®
23 Mackintosh Ave
NEEDHAM (BOSTON) MA 02492 U.S.A.
Tel. +781-444-8982
Fax: +781-444-1548
Email: wacra@rcn.com
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WICS Session Sunday, June 29, 2008
and Concurrent Confer ence Sessions

CALL FOR PRESENTATIONS
"POVERTY ALLEVIATION" TRACK

L The 25" Annual Meeting of WACRA®, at Napier University Business School in
“A Edinburgh, Scotland, will provide individuals interested in poverty alleviation a
AC unique opportunity to
Established 1984 - Present their research on poverty
Educational Leadership - Receive feedback on work-in-progress related to poverty
and Innovation - Find research and writing partners who also share an interest in poverty

- Publish their poverty-related work
The 2008 conference will provide important networking opportunities for scholars, researchers and teachers to find
research and writing partners sharing interests in poverty. Submit your ideas and interests to Denise Smith:

smithdmwacra@triad.rr.com

Suggested Topics Presented by delegates at the 2007 WACRA® conference

Develop a teaching case that focuses on
Culturally/regionally-specific causes of poverty
Issues of birth control, education and community development programs/practices
Nutritional and prenatal care of children
Success of a local organization (company, business, university, school,
hospital) that adapted antipoverty measures
Rural micro-business project
Management of wealth for local governments
“Social entrepreneurs” working on improving living conditions for poor people
Antipoverty initiative in a developing country
Start-up of NGO’s
“Socially responsible” businesses
Develop a cross-disciplinary case
Integrate perspectives from the field of business, teacher education, economics, health, medicine, agriculture,
social work, international politics, or other interest group
Develop an educational model of “best practice” in teaching about poverty
Service learning project
Training model for teachers with the objective of generating human capital that
can successfully participate in the market and generate development conditions
Integrate principles, ethics, accountability related to poverty into business cases
Add a poverty component to development and evaluation of cases (e.g., “How
does the solution affect poverty?”)
Develop a community-university partnership program
Develop a research project on educational initiatives to eradicate poverty
Develop a cross-disciplinary project
Student-faculty-staff collaboration
Analyze and identify needs
Create strategies to address needs

ACT -WACRA®

23 Mackintosh Ave NEEDHAM (BOSTON) MA 02492-1218 U.S.A.
Tel. +781-444-8982 Email: wacra@rcn.com Fax: +781-444-1548
North Carolina Conference Office (Denise Smith):

3817 Tonsley Place HIGH POINT, NC 27265 U.S.A.

Tel. +336-404-6256 Email: smithdmwacra@triad.rr.com

Please post or share this invitation with colleagues!
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REGISTRATION FORM

TWENTYFFITH INTERNATIONAL CONFERENCE
CASE METHOD RESEARCH & APPLICATION

Napier University Business School
Edinburgh, Scotland

June 29 - July 2, 2008

First Name Last Name

Title & Position

Institutional Affiliation

Street

City, State, Zip Code

Country Tel. Fax:

Home Tel. Home Fax:

E-Mail

Time allowed for each activity, incl. discussion: 30 min. For special needs
contact WACRA. My paper and diskette (Word or WordPerfect) 1. was
mailed __, 2.isenclosed ___ 3. will bemailed on: . Lectureroomsare
equipped with overhead. Beamer available on request in advance. Contact
David Stevenson d.stevenson@napier.ac.uk 4. | prefer vegetarian meals __.

Accommodations: ConferenceHotel istheNovotel Edinburgh. Singleroom
GBP 115, Double Room GBP 135 (includes breakfast and taxes).

Reserve your room through the Edinburgh Convetion Bureau:
bookings@conventionedinburgh.com Tel. +44-131-473-3874

OnApril 30, 2008 theroomsremaining inthereserved block will berel eased.
After April 30, rooms are available at conference rates on a space available
basis.

Delegates & guests are required to wear conf. name tags at all times for
admittance to events and for security. Names of accompanying person(s).

1. 2.

3. 4,
Conference Reqgistration Fee Incl. Material, Sunday
Welcome Dinner at Craighouse at Napier U; Monday Gala
Dinner; Tuesday P.M. visit by busto Stirling Castlein Stirling,
freetimefor Dinner (onyour own); Mo-WeLunches& Breaks;
Wednesday Evening Dinner and Cultural Entertainment Show
"A Tast of Scotland' at Preston Field House (includes Trans-
portation, Dinner and Entertainment).

Registration Feereceived on/before Mar ch 25, 2008

Fee for Members $975, Fee for Nonmembers $1,075 $
Registration Feereceived after March 25, 2008

Fee for Members $1,075, Fee for Nonmembers $1,175
Partner/Spouse/Retired Faculty Conference Fee
Incl. all Delegate components, except Material
(__Persons) @$590 $
M ember ship Dues 2008 (includes | JCRA access)

Check type of Membership:
___Regular ($75)
___Sustaining ($550)
__Retired Faculty ($35)
___1JCRA Library Subscription per year ($950)
Tax deductible contribution to Scholarship fund $

___Organization ($390)
___Advanced Student ($65)

&+
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Saturday, June 28, Optional Dinner "Meet the Con-
ference Hosts. (___persons) @$50
After March 25, 2008 (___persons) @$60 $
Sunday, June 29, Optional WICSAIl Day, Interactive
Workshops (Incl. Materials, Lunch, Refreshm. See
Details in the NEWSletter: 1. Seventeenth Annual
International Casewriter's Workshop & Casewriters'
Colloguium, 2. La seccion de casos en Espafiol, 3. The
Fifteenth Cross National Teaching Forum, 4. Poverty
Alleviation Track (__persons) $
@$55 after3/25/08 (__ persons) @$65
Cultural/Educational Post Conference Tour

Travel by bus from Edinburgh to Glasgow (overnight),
through the Northern Highlands to the Inversness/Loch
Ness/ Aviemore Area (overnight), to the Aberdeen Area
(overnight) via Perth, the old Capital of Scotland, St.
Andrewsand thefamousFirth of Forth back to Edinburgh
(overnight). Includes transportantion by bus, four nights
& breakfast, three dinners, entrancesto castles, museums
and English speaking guide. Details will updated on
www.wacra. org. Early registration on or before
March 1, 2008 - is required. Scotland is a popular
destination. Min. participation 25 persons.
Price/Person Double Occup.  (___ Persons) @$ 950
after March 1, 2008 (___Persons) @%$1,050
Single Room (__Person) @$1,150 $
after March 1, 2008 (___Persons) @$1,250
WACRA Publications

Refer to list of publications on page 16.

&

‘éﬁ

TOTAL PAYMENT INCLUDED
(Payable on/before March 25, 2008)

Note: All rates are subject to adjustment if the Exchange Rate
between the USD and the GBP changes significantly!

Chargemy Visa/M C credit card as follows:

VisalMC Expiration MM/YY [
Signature: Datesigned:
Attachedis __ Check drawn on an US Bank

___International Money Order

Upon receipt of payment, presentations and workshops will be scheduled and
logistical details will bemailed. Refund policy: Conference Registration Fees
(less $100) will be refunded upon written request received prior to 5/15/08 or
aternatively, areplacement may be named.

Tours and optional events: 75% will be refunded upon written request
received prior to April 10, 2008.

RETURN THIS FORM WITH PAYMENT TO:

WACRA® - 23 Mackintosh Ave
NEEDHAM (BOSTON) MA 02492-1218 U.S.A.
Tel. +781-444-8982 Fax: +781-444-1548
wacra@rcn.com http://www.wacra.org
Conference Office in North Carolina
Tel +336-404-6256 Fax +336-307-3185
email: smithdmwacra@triad.rr.com




Registration For Edinburgh, Scotland Conference Enclosed
World Association For Case Method Research & Case Method Application ¢ Spring 2008

WACRA

wcwr N E W S

WACRA® - Member Application/Renewal

Last Name. First Name Title Institution/Company
Street City, State, Zip Code, Country
Tel. ( ). Fax: ( ) email
Home Address:
Street City, State, Zip Code, Country. Tel. ( D
Check type of Membership:
Regular (US $75) Organization (US $390)
Sustaining  (US $550) Associate (Advanced Students) (US $65)

Please include in your check the appropriate amount if you wish to receive one or more WACRA publications on Case Method Research & Application.
Add $8 ($20 international orders) per book for handling & postage. Refer to details below.

Return this form with payment (check drawn on US bank or pay with credit card: Visa/MC - only)
Visa/MC number: . . . . Four digit Expiration date:

WACRA ®PUBLICATIONS

WACRA 2007 Mexico - Conf. Proceedings CD Intern.I Forum for Teachers and Leaders (ISSN 1931-7549) member $45 (non-member $55)

WACRA 2006 Australia - Conf. Proceedings CD Interactive Learning:The Next Generation (ISSN 1931-7549) member $45 (non-member $55)
Interactive InnovativeTeaching & Training 570 pg - (ISBN 1- 877868-22-1) member $45 (non-member $55);

Interactive Teaching & Learning in a Global Context 590 pg - (ISBN 1- 877868-20-5) member $45 (non-member $55);

Interactive Teaching & Learning Across Disciplines and Cultures 500 pg - (ISBN 1- 877868-18-3) member $45 (non-member $55);

Teaching: Complex Demands Require Innovation 505 pages - (ISBN 1- 877868-16-7) member price $45 (non-member $55);

International Case Collection 200 pages (ISBN 1- 877868-12-4) member price $40 (non-member $45)

ACT9-11 Italy and Germany - Conference Proceedings CD Creative Teaching (ISSN 1931-7549) member $45 (non-member $55)

ACT1, ACT2, ACT3, ACT4 , ACT5, ACT6, ACT7, ACT8- Creative Teaching (ISBN 1- 877868-10-8 ..13-2, ..15-9, ..17-5, ..19-1,..21-3, ..23X,..24-
8), each: member price $40 (non-member $45);

Creative Interactive Teacing 536 pages - (ISBN 1- 877868-14-0) member price $45 (non-member $55);

| JICRA

THE INTERNATIONAL JOURNAL OF CASE METHOD
RESEARCH & APPLICATION

THE JOURNAL OF THE WORLD ASSOCIATION FOR CASE METHOD RESEARCH & APPLICATION
www.wacra.org

Listed in the 11" Edition of Cabell’s Directory of Publishing Opportunities in Management.



