Registration Form for Buenos Aires & Call for Caribe January 2005 Conference... enclosed

World Association For Case Method Research & Case Method Application • Spring 12004

WN AE CW R S A

®

Vol. XV No. 1

WACRA® Executive Board
Executive Director
Dr. Hans E. Klein
WACRA® Inc.
NEEDHAM (BOSTON), MA U.S.A.
Director Technology
Dr. Josef Broder, U OF GEORGIA
ATHENS, GA U.S.A.
Director Entrepreneurship
Dr. Ricardo Hernández Mogollón
UNIV. DE EXTREMADURA
CÁCERES, SPAIN
Director Higher Education Admininstr.
Dr. Elizabeth Hawthorne
NATIONAL LOUIS UNIVERSITY
CHICAGO, IL U.S.A.
Director Education
Dr. Amelia J. Klein
WHEELOCK COLLEGE
BOSTON, MA U.S.A.
Director Development & Membership
Dr. Joëlle Piffault H.E.C.,
MONTREAL, QUEBEC, CANADA
Director Information Systems
Dr. Robert DeMichiell
NOVA S.E. UNIVERSITY
FT. LAUDERDALE, FL U.S.A.
Director Communications
Dr. R. Keith Martin,
FAIRFIELD UNIVERSITY
FAIRFIELD, CT U.S.A.
Director Public Relations
Dr. Lars Bengtsson LUND UNIV.
LUND, SWEDEN
Director Sponsor Management
Dr. Franz Egle
AIM-Akademie International MGMT
MANNHEIM, GERMANY
Director Agricultural Business
Dr. Pavel Zufan
MENDEL UNIVERSITY
BRNO, CZECH REPUBLIC
Director Marketing
Dr. Pierre Mora
BORDEAUX
ECOLE DE MANAGEMENT
BORDEAUX, FRANCE

Interactive Teaching and Learning : Two to Tango
UCES, July 3 - 7, 2004

WACRA 2004 in Buenos Aires, Argentina
Few journeys offer such a stunning introduction to a city as the aerial approach to Buenos
Aires. The city - the third largest in Latin America, with around eleven million inhabitants
- may not enjoy the dramatic scenery of, say, Rio, but what it does have is space; lots of it.
Surrounded by the seemingly infinite pampa, Buenos Aires' sprawl is checked only to the
northeast by the River Plate, an estuary whose great brown expanse in turn suggests a
watery extension of these flattest and most fertile of lands. Just as impressive as this
expansive vista, however, is the incredible regularity of the city's layout; with no
geographical quirks to overcome, B.A is practically a blueprint for the strict grid system
according to which the Spanish colonial administration built their New World cities.
The city centre exudes both frenetic energy and old-style elegance. Buenos Aires is a city
which lends itself perfectly to aimless wandering.

Córdoba, Argentina
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From the Executive Board
WACRA 2004 will be hosted by UCES - Universidad de Ciencias
Empresariales y Sociales in Buenos Aires, Argentina. UCES, one of
the top business schools in Argentina, is also a leader in using case
method based instruction in Argentina. The conference theme is
‘Interactive Teaching & Learning: Two to Tango’. For the
conference program and the planned pre- and post conference
activities refer to details in this NEWSletter.
WACRA 2004 will present itself as an international, intercultural,
interdisciplinary, interactive, innovative and... interesting ‘life case’
of building networks and exchanging ideas and experiences.
WACRA staff and UCES host Eduardo Rosker have prepared an
Hans E. Klein
Eduardo Rosker
exciting academic program and a cultural, educational experience and
immersion for all participants. WACRA® 2004 will advance the use of the case method and other interactive learning and teaching
methods, create ‘user friendly’ forums for the exchange of ideas, research and experiences, encourage research using the case method,
coordinate case writing and case application activities, encourage cooperation between the public sector, the business community,
and other case-oriented professions, and add new initiatives to complement the highly successful pre-conference WACRA®
Interactive Case Sessions (WICS). The conference language for WACRA 2004 is English tracks in French and Spanish.
We invite you to submit papers, proposals, workshops, simulations, panels etc. (in English, French and Spanish) to address the
conference theme: “Interactive Teaching & Learning: Two to Tango”. Manuscript preparation guidelines can be found in each
published volume of the ‘Selected Papers,’ and on the WACRA web site: www.wacra.org Join colleagues from around the world in
Buenos Aires, Argentina for another expérience stimulante et enrichissante.
The educational-cultural post conference tour (immediately after WACRA 2004) will take participants from Buenos Aires to
Córdoba by plane. The second largest city in Argentina lies between the Pampas and the Andes amid a series of small mountain
ranges. Córdoba Province is one of the oldest settled regions in the country and of the few to retain its colonial architecture. The city
is 400m (1,313ft) above sea level, and has a pleasant, temperate climate. The pace is far slower than that in Buenos Aires and the
architecture more attuned to colonial times with convents and hacienda style homes. Included are several excursions to the
surrounding Sierras with their stunning dry red canyons, steep mountain peaks and geological formations and forested National
Parks, starting each day from the resort town of Villa Carlos Paz near Córdoba. On Day 1: to Alta Gracia and Villa General Belgrano,
Day 2: estancias Jesus Maria, Coroya and Catalina, Day 3: to the center of Córdoba - historic center, Universidad, shopping, and
Day 4: return to Buenos Aires by plane.
If you attended the Bordeaux conference and ACT7 in Lucerne, Switzerland, you have received your copy of the 'Selected Papers'.
If you could not attend these conferences, renew your membership now (refer to form on page 16 of this NEWSletter), and we send
you one complimentary copy of either volume or of any of the back issues from past conferences - as long as supplies last.
You can help publicize contributions to the interactive, creative teaching literature by bringing WACRA® and ACT publications
(WACRA® volumes V-XVI and ACT conferences volumes 1-7 are available) to the attention of your coauthors, colleagues and
library acquisition departments. The annual WACRA® and ACT publications have become widely recognized for the timely and
comprehensive contribution they make to the case method and interactive teaching literature. For details refer to page 16 and for the
abstracts of the books to the publication order link on the WACRA web site www.wacra.org.
This summer, WACRA is launching the refereed, quarterly 'International Journal for Case Method Research & Application'.
...continued to page 4

WACRA® Advisory Board
Dr. Eduardo Rosker, UCES Universidad, BUENOS AIRES, ARGENTINA; Dr. Bettina Fuhrmann, Wirtschaftsuniversität Wien, VIENNA,
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KUWAIT; Dr. Anja Lkoundi, Hogeschool Limburg, HEERLEN, NETHERLANDS; David Stevenson, Napier University, EDINBURGH,
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Molina de Paredes, Universidad de los Andes, Merida, VENEZUELA.
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WACRA 2004 in Buenos Aires, Argentina
It took two tries to establish Buenos
Aires as a viable city. Spanish explorer
Pedro de Mendoza built a garrison on the
hills above the Rio de la Plata in the area
now known as Parque Lezama in 1536. He
called the settlement Buenos Aires in
honor of the Virgen de la Buen Ayre, the
Virgin of Good Wind, patron saint of
sailors. The indigenous Querandí Indians
were not pleased with the Spanish troops,
and drove them away within five years.
Basque explorer Juan de Garay established
a presence by the river in 1580, near the
present-day Casa Rosada. Both explorers
chose this area for its location
by the river and determined it
would make a fine port city.
Garay laid out his new city in
a grid pattern that prevails
today, and placed the main
plaza above the river. At that
time, the Rio de la Plata
flowed through areas now
covered with high-rises and
warehouses; the Plaza de
Mayo, Plaza San Martín, and
Parque Lezama all overlooked
the river from atop its
barrancas, or banks. There
are no traces of the early
adobe houses used by
Garay’s soldiers; the oldest
buildings in the city date to the mid-1700s.
Buenos Aires grew slowly. Its location
and port made it a valuable settlement for
silver miners in Peru and Bolivia, who
found it easier to ship their wares on the
river rather than cart them over the Andes.
The Spanish settlers were a motley lot who
had no-one to conquer (the Indians had
moved on to more peaceful lands) and
nothing of value to mine. Argentina’s
wealth lay in its fertile pampas, where
enormous ranches (estancias) were
established. The families who gradually
gained riches and power were those who
profited from cattle and agriculture.
Thanks to its port, Buenos Aires was
named the capital of the Viceroyalty of the
Rio de la Plata in 1776. The British
inadvertently strengthened porteño
solidarity and identity in 1806, when
General Beresford and his troops marched

into Buenos Aires. The Spanish Viceroy
quickly surrendered to Beresford and fled
to Córdoba. Within days, Juan Martín de
Pueyrredón and Santiago de Liniers led a
resistance force into the city; Beresford
was out in less than two months. The
British returned in 1807 under the lead of
General Whitlocke, who crossed the river
after conquering Montevideo. Porteños
assembled on the rooftops of houses along
what’s now called Calle Defensa and
attacked the soldiers with boiling water and
stones. Whitlocke’s troops took refuge in
the Convento de Santo Domingo, where

Buenos Aires, Argentina

their flag of surrender still hangs.
Emboldened by these two victories, the
Argentines declared their independence
from Spain. At that time, Spain was
undergoing immense problems at home
with a French invasion. The Argentines
took advantage of Spain’s distraction and
appointed a junta with Cornello Saavedra
as its head. When Spanish monarch
Ferdinand VII regained his throne, the
Argentines refused to submit to his rule. In
1810, a small group of less than 500 men
gathered at the Cabildo (one of the oldest
structures in present-day B.A.) and voted
for independence, appointing Carlos Alvear
as President.
But the people of the provinces did not
necessarily agree with decrees from the
porteños, and battles ensued between
those still loyal to Spain and those seeking
independence. Britain and France made

ongoing attempts to conquer the new
government through river blockades and
invasions. In July, 1816, Argentina’s
leaders met in the city of Tucumán in the
north and hammered out a declaration of
independence, which was presented to
the country on July 9, 1816. July 9 remains
a national holiday.
Disputes between the porteños and
provicianos (residents of the provinces)
continued, however, and there was little
peace for independent Argentina’s first
presidents. In 1829, the country’s first
dictator, Juan M. de Rosas (representing
wealthy ranchers) established a strong military and
secret police, and embarked
on a system of torture and
political persecution that
has been repeated often in
Argentine history. Rosas
set himself up in a large
estate in the center of
Buenos Aires on land that
now makes up the city’s
largest greenbelt, Palermo
Park. Rosas was deposed
by General Justo José de
Urquiza in 1852.
Subsequent presidents
continued to concentrate
their power in Buenos Aires,
opening railways from the city to the
provinces, establishing public schools,
and encouraging foreign investment. But
it wasn’t until 1880 that Buenos Aires
became the official capital of Argentina.
By 1885 the city had over 600,000
residents and a weak infrastructure.
Sewage ran down the streets, garbage
was piled up everywhere, clean water was
nearly nonexistent. Nearly 20,000 people
died of yellow fever and cholera between
1867 and 1871, serving as a wake-up call
to the government, which began an
intense building campaign. The epidemic
also changed the demographics of the
city. Wealthy residents had built their
mansions in the city’s southern
neighborhoods around San Telmo and
the port, the epicenter of the plague. They
fled to the northern suburbs of Recoleta
...continued to page 4
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and Retiro, leaving the south to the poor
and to the city’s ever-growing immigrant
populace. European immigration at the
turn of the century caused enormous
population growth throughout the
country. Argentina received over six
million immigrants between 1895 and
1912; Buenos Aires was their point of
entry into the country. Immigrant
neighborhoods took root in this period;
some, like La Boca, have retained their
Old World customs and traditions. San
Telmo’s mansions became flophouses
and cheap hotels. With this everexpanding labor force the city
became the wealthiest, most
populous metropolis in South
America and its boundaries swelled
far beyond the river and main plaza.
A few families attained great
wealth during this era; much of their
new money went into the creation
of many of the finest buildings in
Buenos Aires. European fabrics,
furnishings, crystal, and art were
imported for these grand mansions;
visitors today get a sense of that
gilded era when they tour the
Museo Nacional de Arte Decorativo,
designed as a private home by
French architect Rene Sergent.
As the rich celebrated their importance
by supporting the completion of the
Teatro Colón and other landmarks of
high society, the working class and poor
immigrants began fomenting rebellion.
Labor unions were formed; socialists,
communists, and anarchists championed
workers’ rights. The celebration of l00
years of Argentine independence in 1910
was accompanied by protest marches
and demonstrations. Dissent grew until it
exploded in 1919 during the semana
trágica, when over 1,000 protestors were
killed in the streets of Buenos Aires in
just one week. The government made a
few concessions during the presidency
of Hipólito Yrigoyen, who established
universal suffrage for men. Yrigoyen was
overthrown in a military coup in 1930,
and a series of conservative, isolationist,
nationalistic leaders, some pro-Nazi, led
the country with alternating aid and

...Buenos Aires, Argentina
opposition from the military. The wealthy
continued their pilgrimages to Paris, London,
and Rome, entrusting their interests at home
to an unstable government. Then came Juan
D. Perón and his wife, Maria Eva Duarte.
Perón was voted into power by the
disenfranchised in 1946, beginning the
lengthy rule by the Peronist party. His wife
Evita became the saint of the masses, the
savior of the descamisados (shirtless ones),
and the most memorable character in
Argentine history. Tourists today follow
circuits tracing the Peróns’ courtship,
marriage, and government. Evita’s

'La Boca' Neighborhood Buenos Aires

mausoleum has made the Recoleta Cemetery
one of the most popular attractions in B.A.
The Perón presidency (he was reelected in
l952) forever changed the landscape of
politics in Argentina. The working classes
gained enormous attention and political
benefits. Women were given the vote in
1947. Unions gained strength, pensions
were established; workers were given paid
holidays and other benefits. Perón
nationalized the railways, utility, and
telephone companies. The Casa Rosada and
Plaza de Mayo became focal points for
enormous demonstrations supporting the
Perón government.
The forces against Perón were equally
vociferous. Business owners, writers,
religious leaders, and the upper classes
railed against what they called the Perón
dictatorship. Evita’s early death from cancer
in 1952 was a harbinger of bad times.
Argentina’s economy was sliding into

decline, thanks to decreasing grain prices
on the international market and an
increasing foreign debt. In The forces
against Per6n were equally vociferous.
Business owners, writers, religious
leaders, and the upper classes railed
against what they called the Perón
dictatorship. Evita’s early death from
cancer in 1952 was a harbinger of bad
times. Argentina’s economy was sliding
into decline, thanks to decreasing grain
prices on the international market and an
increasing foreign debt. In 1955, the
military bombed the Casa Rosada, and
Perón was forced into exile. The
country fell into decades of
disastrous military rule. Buenos
Aires seethed with discontent, as
Peronists and revolutionaries fought
a guerilla war with the military. Perón
returned to power briefly in 1973; his
return to Buenos Aires at the Ezeiza
airport resulted in violence as
supporters battled the opposition.
The two sides engaged in gunfight.
Without Evita by his side, a weak
and sick Juan Perón proved an
ineffectual president. When he died
in 1974, his third wife, Isabel, became
president of a radically divided
country. Bombings, kidnaping, gun
fights, and demonstrations became a part
of life in B.A.; in 1976, Isabel's presidency
ended in yet another military coup.
The darkest period in Argentina’s
history was from 1976 to 1983— La Guerra
Sucia (The Dirty War). Military leaders
declared a Proceso de Reorginización
Nacional (National Reorganization
Process) that resulted in a reign of terror.
The reorganization was declared in order
to stabilize the economy and eliminate
corruption. Instead, it became a means for
the government to wage war against the
citizenry. Revolutionary guerrilla groups
were quickly defeated; anyone protesting
the military’s actions was subject to
kidnaping, torture, and death. Just
residing in Buenos Aires proved
dangerous for anyone who looked like
they might not agree with the government.
University students, artists, and writers
...continued to page 4
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were targeted and lived in terror. Unmarked
dark sedans sat on neighborhood streets
from Recoleta to La Boca, reminding
residents that the government was always
watching. The term desaparecidos became
part of everyday vocabulary as more and
more people “disappeared,” never to
return. Some estimates put the number of
persons who disappeared during the Dirty
War at 9,000; others say as many as 30,000
people lost their lives. The courageous
Madres de Ia Plaza de Mayo (Mothers of
the Plaza de Mayo) began their marches in
the plaza, silently bearing witness to their
disappeared children.
Two events unified Argentines during
this period — Argentina’s 1978 victory in
the World Cup, and the 1982 invasions of
the Islas Malvinas (Falkland Islands). On
both occasions porteños demonstrated
solidarity and pride on the streets of
Buenos Aires, and new monuments rose
in the parks. A wall bearing the names of
Argentines killed in the ill-fated war sits at
the base of Plaza San Martín. Finally, in
1983, Argentina returned to civilian rule
under Raúl Alfonsin, who commissioned a
report on the Dirty War called Nunca Más.
A few high-ranking military officers were
jailed, and the plight of the desaparecidos
gained international attention. Students
returned to the universities and cafés of
...from page 2

Buenos Aires, and city life took on a
patina of normalcy. Severe inflation
colored any sense of stability, however,
and Argentines found themselves literally
struggling for financial survival.
As we enter the twenty-first century,
Buenos Aires is once again a vital
cosmopolitan city veering toward
prosperity. The Casa Rosada has a new
pink façade, the Plaza de Mayo hosts
concerts as well as protests, and
porteños are once again the fashionable
trend setters of South America. The
economy appears to be stabilizing, and
an ever-larger segment of the city’s
populace can now afford to dine in the
new restaurants in Puerto Madero and
shop in the fancy boutiques in Recoleta
and Palermo. Overpopulation continues
to challenge the city’s infrastructure;
greater Buenos Aires, with 13 million
residents, is home to one-third of the
country’s population. Though democracy
and freedom are the catchwords of the
day, some Argentines, especially
journalists, writers, and political activists,
retain a realistic fear of the military and
the government. But a spirit of hope and
happiness seems to be gaming strength
as porteños adjust to peace. For more
information refer to Traveler’s Companion:
Argentina.

...Executive Board

Papers and cases submitted for
presentation at the 21st International
Conference on Case Method Research &
Application at UCES in Buenos Aires and
accepted through a double blind peer
review will be considered for publication
in the Journal.
From January 2-6, 2005, in San Juan,
PR, U.S.A., WACRA® is again cooperating
with A C T - The Academy for Creative
Teaching - in the Eighth Creative Teaching
Conference. The emphases are on
“Teaching and Learning Across
Disciplines" - including Continuing
Education/Training and Distance Learning
- by sharing of research and teaching/
training applications and through
interactive workshops. For the Call for
Papers for ACT8 and the Preliminary

Program, refer to pages 12-13 of this
NEWSletter and visit the WACRA website.
Conference venue is the Caribe Hilton
Resort Hotel in San Juan, PR. Attractive
room rates are available three days before
and three days after the conference on a
space available basis. Register early and
arrange for your air transportation.
January is high season in the Caribbean.
Low priced airfares sell out months!!!! in
advance. Submit papers, proposals,
workshops now!!! Don't wait for the
November 1, 2004 deadline. Register
before November 15, 2004.
Summer 2005? Brno and Prague and
Austerlitz (remember Napoleon in 1805),
Czech Republic! Refer to pages 8 and 10
of this NEWSletter.
Hans E. Klein and Eduardo Rosker
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About WACRA®...
Founded in 1984, WACRA® evolved
from contacts between professors, researchers, policy-makers, professionals
and business executives into a worldwide, interdisciplinary organization of
professionals and academics from sixty
countries. The organizations’s objectives are to advance the use of the case
method in teaching, training, and planning; to encourage research using the
case method; to coordinate case writing
and case application activities; and to
encourage cooperation between the
public sector, the business community,
and other case-oriented professions. Its
initial focus on the case method has
broadened to include games and simulations and other interactive learning and
teaching methods as corollaries to cases.
WACRA® organizes forums, symposia, workshops, training sessions, doctoral consortia and conferences, including international meetings at which participants have the opportunity to exchange ideas, present their research, and
share the results of case writing and case
method applications. Previous conference sites have included Lausanne &
Leysin, Switzerland; London, UK; Enschede, Netherlands; Boston, U.S.A.,
Berlin, Germany; Limerick, Ireland; Bratislava, Slovakia & Vienna Austria; Montreal, Canada; Warsaw, Poland, Edinburgh, Scotland, Marseille, France,
Cáceres, Spain, Budapest, Hungary,
Lund, Sweden, Mannheim, Germany and
Bordeaux, France. UCES in Buenos Aires
will be the host in 2004 (July 4 - 7) and
Mendel U in Brno, Czech Rep. in 2005.
Membership is open to all individuals
and organizations wishing to advance
the objectives of the association.
As member you receive the NEWSletter, substantial discounts on publications, preferential rates at all WACRA®
sponsored meetings, notices and calls
for papers. You can receive training and
assistance in case writing. You have the
opportunity for networking, consulting
and to associate with professionals working with cases and innovative, interactive methods on an international scale.
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Caribbean 'Creative Teaching' Conference
San Juan, PR, U.S.A. - January 2-6, 2005

In 1539, Spain began building this fort at the
eastern edge of the entrance to San Juan Bay,
rising 140 feet above sea. The 20-foot-thick walls
proved a formidable defense against Spain’s
European enemies. The fort is a maze of tunnels,
dungeons, barracks, outposts

Puerto Rico
A verdant introduction
awaits the visitor to the
U.S. Commonwealth of
Puerto Rico, which boasts
600 miles (965 km) of palmfringed coastline and a
luxuriant interior of montane
thicket, palm, dwarf and
rain forests. The 100-mile
long (160-km), 35-mile-wide
(56-km) island is a
progressive blend of old
and new. Nowhere is this
more evident than in San
Juan, with its centuries-old
Site
Spanish fortresses and
glamorous resort hotels. Out on the island,
as the Puerto Ricans refer to the remainder
of the island, the changes are less dramatic
but no less important.
Puerto Rico has made great strides
economically and today enjoys one of the
highest standards of living in the Caribbean.
The island is a major banking and business
center, San Juan is the Caribbean’s
primary air cruise hub. Complementing this
progress, the Commonwealth, with the
Institute of Puerto Rican Culture, has
fostered an atmosphere in which writers,
painters, sculptors, musicians and actors
flourish, and has taken to preserve the
island’s crafts, folklore, dances, music and
architecture.
History, Government and Economy
Originally named Borínquen (Island of
the Brave Lord) by the Taíno Indians,

Puerto Rico was discovered by Christopher
Columbus in 1493 during his second
voyage to the New World. He landed on
the northwestern part of the island and
named the island San Juan Bautista. The
island derived its present name, however,
from the exclamation “¡Qué puerto rico!”
(What a rich port!), said to have been made
by conquistador Juan Ponce de León
upon entering the bay.
He established the first settlement at
Caparra in in 1508 and in 1510 was
appointed the island’s firs governor by
Spain’s King Ferdinand. The capital was

the terms of the Treaty of Paris. The
Foraker Act of 1900 enabled the island to
establish a civil government under the
direction of a U.S.-appointed governor; in
1917 the Jones Act made the Puerto Rican
people citizens of the United States and
provided for the creation of a local senate.
The first native-born governor was
Jesús T. Piñero, appointed by President
Harry S. Truman in 1946. The following
year, Truman signed an act giving Puerto
Rico the authority to choose its chief
executive by popular vote. Luis Muñoz
Marín, the first elected governor, held the
office until 1965, when he
was succeeded by Roberto
Sánchez Vilella. A
Congressional resolution
President Truman in 1952
elevated Puerto Rico to the
status of a commonwealth
associated with the United
States.
Shopping
Best buys to look for in
Puerto Rico are traditional
island crafts. Calle Fortaleza
in Old Juan, a 20-minute
bus or 10-minute taxi ride
from the Condado section
of resort hotels (location of
Coastline San Juan, Puerto Rico, U.S.A.
of ACT8 Creative Teaching Conference, January 2-6, 2005
the Caribe Hilton Hotel), is
transferred to its present site and names the center of a large and varied collection
San Juan Bautista de Puerto Rico in year of shops selling both local crafts and
1521, the year of de León’s death.
imports—Thai silks, Spanish furniture
The Spanish used San Juan Bay to and antiques, jewelry and items from the
protect their ships from pirates and attacks Philippines, India, Mexico and Europe.
by other countries. This strategic area of The tourist information center at La
land was attacked unsuccessfully by Sir Casita at Pier 1 and the Institute of Puerto
Francis Drake, occupied by English forces
in 1598, burned and plundered by the
Dutch in 1625 and subjected to other
sieges until a last attempt by the British in
1797.
Puerto Rico remained a loyal Spanish
colony until 1897, when Luis Muñoz
Rivera obtained the Charter of Autonomy,
which gave the island dominion status.
However, before the charter could go into
effect, Spain became engaged in the
Calle San Sebastian, San Juan
Spanish-American War. In 1898 Puerto
Rico became part of the United States by
...continued to page 7
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Caribbean Conference... San Juan
...continued from page 6

Rican Culture in the Ballajá Sector have
lists of the numerous shops where
artisans ply their trade in front of visitors.
Local artisans can be seen at La Casita at
Pier 1 every Saturday and Sunday from
noon to 8. On Calle Marina in Old San
Juan, opposite Pier 3, is the Plazoleta del
Puerto—a delightful collection of shops
specializing in traditional crafts. Some of
the most notable island crafts include
mundillo or bobbin lace; santos or
hand.carved, wooden religious figurines;
cuatros, handmade 10-string guitars;
festival masks made from coconut husks
or paper-maché; hand-embroidered linens,
blouses and dresses; Spanish-style
jewelry of copper, gold and silver
filigree; hand-painted scarves and
clothing; handbags, hammocks,
baskets;
ceramics,
musical
instruments; original artwork; and
items made of mahogany. Cigars and
rum made in Puerto Rico also are
popular buys.
Old San Juan has a reputation as
an art center, harboring many galleries
that sell paintings and sculpture by
Puerto Rican artists. Calle Cristo in
Old San Juan houses many wellknown art galleries such as the
Botello Gallery. The Plaza Las
Américas in San Juan, considered to
be the largest shopping mall in the
Caribbean, and the Plaza del Caribe
Shopping Center in Ponce offer a full
range of local and continental goods. For
last-minute purchases San Juan’s airport
also has shopping counters which are
open daily, with varied hours based on
airline schedules.
In addition to usual holidays, many
shops and restaurants are closed on
Good Friday. While banking hours are
Mon.-Fri. 8:30-14:30 some banks
also are open Sat. 10-noon. Though some
plants and fruits may be brought to the
United States, it is best to check with the
USDA Plant Protection and Quarantine
Department in San Juan before departure;
phone (787) 766-5206.
Food and Drink
Fruits, vegetables, poultry and fish,
prepared with a strong Spanish and

island accent, are found in abundance.
Roast pork, lobster dishes and seafood
platters are specialties in many restaurants.
Fruit is often combined with main dishes
for a tropical flavor. Buffets featuring
American, French, Italian, Chinese and
native fare are popular at several hotels.
Upscale eateries around the island offer a
wide range of cuisines.
Some of the delightful Puerto Rican
dishes include arroz con pollo, rice with
chicken; pasteles, a local variation of the
tamale made of ground plantain with meat,
olives, raisins and chickpeas wrapped in
plantain leaves and boiled; lechón asado
or barbecued pig; pastelillos, thin dough

Caribe Hilton Hotel San Juan

filled with meat or cheese and deep fried;
tostones, green plantains fried in deep fat;
jueyes, fresh land crabs, shelled and boiled;
paella, rice with saffron, chicken and
seafood; and asopao, a traditional Puerto
Rican soup made with rice and chicken or
shrimp, cooked with wine sauce and often
garnished with peas, pimientos, asparagus
and hard boiled eggs. Tap water is safe to
drink and milk is pasteurized. A tip of 15
percent with more for special service, is
customary. (Adapted from AAA).
ACT8 - Conference Venue
is the recently remodeled Caribe Hilton
(rated Superior First Class), a 17 acres
beachfront resort located between historic
Old San Juan and the exciting Condado
Area. The Hotel is situated in an ideal

location, near the International Airport
and nearby business and financial districts.
The bustling shopping malls are a mere 15
minutes drive from the hotel and an array
of restaurants are available offering
splendid cuisines from all over the world
with a short trip by taxi.
This deluxe resort offers the right
mixture of exceptional accommodations
and an impressive selection of on-site
recreation and relaxation. Enjoy
breathtaking panoramic views of the
Atlantic Ocean or verdant tropical gardens
from the balcony or terrace of every
guestroom. Exceptional recreational
facilities include oceanfront swimming
pools with swim-up bar, whirlpools
and children’s playground, secluded
beach, shopping arcade with exclusive
stores, lighted tennis courts and a bird
sanctuary. For the ultimate measure of
relaxing indulgence, you can visit the
full service Olas Spa and Health Club,
offering an array of unique spa and
salon treatments, including massage,
facials, body wraps and more. For fine
food and elegant dining, the world
famous Morton’s of Chicago feature
prime beef, fresh seafood and award
winning wines; Palmeras Restaurant
offers international cuisine; MadridSan Juan features Spanish Tapas menu
and the Rotisserie Il Giardino features
northern Italian specialties. Enjoy live
entertainment and dancing at the Oasis
Bar or snack with cocktail at the
Atlantico’s Pool Bar & Grill. Meeting
facilities include 60,000 square feet of
meeting space and Puerto Rico’s largest
exhibition halls.
Conference delegates and accompanying
partners/spouses have the option of
staying three additional days before and/
or three additional days after the conference
at very attractive conference rates (daily
rates: single or double room $175 including
taxes, 3 rd person in the room $40 including
taxes, resort fee and gratuities not
included). The additional days are subject
to availability. Early registration,
accompanied by a $150 deposit, is, therefore, strongly recommended.
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Brno - Olomouc - Prague in 2005

Brno, Governor's Palace

The Czech Republic is still all things to
all people. From the pulsing capital Prague
to the back-in-time villages of Moravia,
from toiling up mountains to
lounging in spas, from the worldfamous Pilsner to the strains of
Smetana and Dvo rák, there’s an
experience to suit every taste.
Stunning architecture is not
limited to Prague - there are plenty
of Gothic, Renaissance and
Baroque facades in other towns.
Among the richest are Kutná
Hora in Central Bohemia; Cheb,
Loket and Doma lice in western
Bohemia; Olomouc in northern
Moravia; and Telà and Kromê rí
in southern Moravia.
Cyclists will appreciate the
undulating Bohemian plateau,
drained by the Vltava, the
republic’s longest river, and its
parent river, the Labe, and dotted with
castles and modest villages. A natural
pathway through Moravia is the ‘Moravian
Gate’, the linked valleys of the Morava,
Beàva and Odra rivers, the only lowland
corridor across the Czech Republic.
Though this is the most densely populated
part of the republic, the hills to both sides
offer some of its most peaceful traveling.
Culture
Czech art and architecture is famous, but
Czechs have also excelled at less noticeable
art forms, such as illuminated manuscripts,
religious sculpture, and marionette and
puppet theatre. The latter was officially
approved even in the communist era, and
the Czech performances rank among the
best in the world.
Czech music runs the gamut from

classical to jazz and punk. Apprentice
butcher Antonín Dvo rák is generally
regarded as the most popular Czech
composer. He is noted for his
symphony From the New World,
composed in the USA while lecturing
there. Czech jazz musicians were at
the forefront of European jazz after
WWII but this came to an end with
the communist putsch. Keyboardist
Jan Hamr, who escaped to the USA,
became prominent in 1970s American
jazz-rock under the name Jan Hammer.
Since the Velvet Revolution, the jazz
scene in Prague has been especially

Olomouc, City Hall

lively. The grim industrial north,
particularly Teplice, is the hub of the
Czech Republic’s punk movement.
The most famous Czech writer
is undoubtedly Franz Kafka, who,
with a circle of other Germanspeaking Jewish writers in Prague,
played a major role in the literary
scene at the beginning of this
century. Internationally renowned
‘modern’ Czech novelists include
Milan Kundera, Ivan Klima and
Josef Skvorecky. Much less wellknown is the Czech poet Jaroslav
Siefert, who was awarded the
Nobel Prize in 1984. The the
dissident-turned-president
playwright Vaclav Havel now
operates on a somewhat larger stage.

Several of his books offer an ‘inside’ view
of Czech history and politics. Disturbing
the Peace is a collection of recent
historical musings. Living in Truth is a
series of absorbing political essays. Milan
Kundera is one of the Czech Republic’s
best-known authors-in-exile, who wrote
about life under the Communist regime. His
best novel is probably The Joke; two other
notable works are The Unbearable
Lightness of Being and The Book of
Laughter and Forgetting. Other good
reads are Cowards by Josef Skvorecký,
The Ship Named Hope by Ivan Klima and
anything by Bohumil Hrabal.
Czech cuisine is basically
central European, with German,
Hungarian and Polish influences.
Meat is a huge feature, along
with big portions of dumplings,
potatoes or rice topped with a
thick sauce, and a heavily cooked
vegetable or sauerkraut; the
standard quick meal is knedlozelo-vepro (dumplings, sauerkraut
and roast pork). Caraway seed,
bacon and lots of salt are the
common flavourings. Vegetarians
and cholesterol sufferers beware!
Most travelers are impressed
by the Czech Republic’s
architectural splendours, which
include some of the finest
Baroque, Art Nouveau and Cubist
buildings in Europe. Especially appealing
is the unique ‘Czech Renaissance’ style,
with ornamental stucco decorations that

Brno, Liberty Square
...continued to page 10
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Case Writing in ACTION
Collaborative Workshop For Educators From All Disciplines
Babson College, Wellesley, MA, U.S.A.
October 29, 2004
Learning by the case method has
enjoyed increasing acceptance, not only
by business schools, but also across
disciplines. It adds a dimension to the
learning process that instills the
confidence and experience students
require to learn how to learn, to be
creative, and to make appropriate
decisions in whatever fields they pursue.
For faculty authors, it instills an intimacy
with the curriculum, creates teaching
materials that are most closely aligned
with teaching objectives, and brings realworld experience into the classroom.
Cases are the lightening rods and the
catalysts for such experiential learning
and cannot be divorced from the entire
process. Many consider the typical
“Harvard Business School case” to be the
ultimate model for what a case should look
like. In contrast, we think that while such a
model might be effective in certain teaching environments, it remains as only one
manifestation of what a case can be.
This intensive hands-on Case Writing
in ACTION workshop is devoted to exploring the underlying dynamics of the
case method and to empowering participants to write “cases” that act as
catalysts for rich and dynamic
collaborative class-room discussions that
leverage each student’s learning style
around the full learning cycle.
This event is designed to be a freeflowing experience in itself. Through a
series of interactive exercises, case
discussions, small group breakouts, and
presentations, attendees will gain a fresh
perspective on developing cases for
virtually any discipline and delivered
through different media including on-line

learning environments.
In addition,
sessions will be held on structuring the case
and story telling, case publishing, creating a
compelling in-structor’s manual, and
acceptance of case development as research.
Be forewarned. This event will be different
from any other case development workshops. It is designed for new and veteran
case-writers and for teachers from virtually
every discipline. It will be fun, inspira-tional,
instructive, and provocative. Its action
orientation will provide a platform for taking
participants’ case-writing to a new level.
Attendance is limited, but the price is right
at $295 per person. Participants will receive a
continuing education certificate at the
conclusion of this workshop. For more
information and registration, visit
www.wacra.org and click on 'Up-coming
Events - Calendar - Workshop'.

Program
Why Write Cases?
What Makes a Good Case?
Choosing a Case to Write.
The Intructor's Manual.
Conducting Field Research.
Story-telling and Structuring the Case.
Writing Exercise and Group Critique.
Publishing, Permissions and Disguises.
Support From Peers and Associations.

Faculty
Hans Klein - Hans is President and
Executive director of The World Association
for Case Method Research and Application.
He has edited over 20 books on interactive,
case-method based teaching and learning.
Education: Banking Institute Munich,
Germany, D.B.A. University of Kentucky,
C.M.A. He has and is conducting conferences, seminars and workshops in many

Western and Central European countries,
South America and in the U.S.A. and
speaks frequently at international
conferences.
John Seeger - John is a past president
of the North American Case Research
Association (NACRA) and was editor of
the Case Research Journal from 1992
through 1995. He is a Fellow of CASE,
the Eastern Case Writers Association,
and a member of six other case
organizations. He originated the “Case
Critique Colloquium” format for review
and development of new cases at
professional meetings, and serves as a
regular panelist in Colloquia at the
Academy of Management, the Eastern
Academy, and the Northeast Decision
Sciences Institute.
David Wylie - David is executive in
residence at Babson College and the
director of Babson College Case
Publishing. He has written over 60 cases
at Babson, IMD, at the Harvard Business
School, and for a number of corporate
clients. He received his BA and MBA
from Harvard. He has delivered
workshops and seminars on case writing
in the United States and abroad, and is a
frequent speaker at associations and
conferences. He was elected to the board
of directors of NACRA in 2001.

Custom Workshops
Inquire about hosting a workshop on
your campus, an option that makes
financial sense if more than six people are
interested in learning more about case
writing. Please contact David Wylie at
wylie@babson.edu or at 781-239-6181
for more information.

Other Case Writing Workshops
ECCH Workshop
Teaching with Cases
12-14 July 2004, at IMD,
Lausanne, Switzerland

The Ivey Case Teaching
Workshop
23-25 August 2004, at Richard
Ivey School of Business, Canada
Visit: www.ivey.ca/workshops/

Case Writing On-line
Workshop
Contact: David Wylie,
Facilitator
Visit: casewriting@babson.edu
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4 WICS Interactive Workshops in Buenos Aires
Case Writing - Teaching - Learning
By James Erskine
Workshop A. How Case Writers Can Increase Their Efficiency and Effectiveness
Writing field-based, decision-oriented cases for use in classroom discussions is of interest to new and experienced case writers. A
process that is applicable across all disciplines will be presented. Objectives: 1. Introduce the 'Case Difficulty Cube Concept.' 2. Reengineer the Normal Steps in Writing a Case. 3. Introduce the Concept of the Case Plan. 4. Discuss Continuing Challenges. Preregister:
Limited Seating
Workshop B. How Instructors Can Increase Their Efficiency and Effectiveness
The focus of this workshop is on fundamental prerequisites necessary for effective teaching and learning with cases. New and
experienced teacher alike, across all disciplines, will have an opportunity to participate in a sample case method class. Objectives
include: 1. Review the distinguishing characteristics of a case and the reasons for using cases. 2. Discuss the fundamental prerequisites.
3. Practice the three-stage process for effective learning with cases. 4. Experience a typical class using a short, general purpose case.
Workshop C. How Students Can Increase Their Efficiency and Effectiveness
This workshop is focussed on helping students to learn faster and better using cases. Objectives: 1. Review the distinguishing
characteristics of a case and the reasons for using cases. 2. Review the Case Difficulty Cube and the benefits to students. 3. Review
the Three-Stage Process for learning with cases. 4. Introduce tools for effective student learning. 5. Apply the 'learning with cases
tools' using a short case.
Workshop D. Evaluating (Participant) Contributions to a Case Class Discussion
This workshop is focussed on assisting case discussion leaders and teachers to evaluate student contributions to the case class
discussion. For details refer to the WACRA homepage www.wacra.org
*Dr. Erskine is Associate Professor of Business Administration at the Richard Ivey School of Business, The University of Western, London, Ontario, Canada.
He is the author of books on case writing & teaching and has extensive case teaching and leadership training experience spanning 30 years.

...continued from page 8

Brno - Olomouc - Prague in 2005

often feature legendary or historical
scenes.
Faculty of Business and Economics is the
oldest faculty in economics in Moravia. It
was established in 1959, with and orientation
to the management and economics of
agriculture. An essential transformation of
the Faculty as to its subject and organization
took place at the beginning of 1990s. The
transformation process resulted in an
economic orientation of the Faculty in the
broadest sense, offering wide range of
courses in economics, management,

Prague

accounting, finance, marketing, informatics
etc. The 22nd International Conference on
Case Method Research & Application will
be hosted by Mendel University in Brno,
Czech Republic from July 3-6, 2005. Planned
activities include visits to the well preserved
baroque town of Olomouc in Moravia, artdeco style Villa Tugendhat in Brno (Unesco
world heritage sites), Moravian karst (the
natural karst caves fo in the Czech Republic
contain spectacular natural formations,
geological, geomorphologic and mineralogical. Some caves preserve evidence of

Bouzov Castle, Moravia

ancient ecosystems - plants and animals,
including humanoids, early humans and
their industry) and the battle fields of
Austerlitz, the site of Napoleon’s most
famous military success 200 years ago in
1805 and a gala dinner at Spilberg castle in
Brno.
A three day cultural/educational post
conference tour includes sites in Moravia
and Bohemia (Telc, Namest nad Oslavou,
Cesky Krumlov, famous Hluboka Chateau,
Tabor, Karlstejn) with Prague, the capital of
the Czech Republic, as last stop.

Prague
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For Case Writers - and Prospective Case Writers
Thirteenth Annual International Casewriters' Workshop & Casewriters' Colloquium
Designed to assist novice and experienced case writers to write, improve and publish their cases, WACRA
2004 July 4 - 7, 2004 in Buenos Aires, Argentina will feature the Thirteenth International WACRA®
Casewriters' workshop and Casewriters' Colloquium. Case writers - and prospective case writers are invited
to participate and to submit cases and/or contribute to the interactive sessions at Bordeaux Business
School, Bordeaux, France.
Casewriters' Colloquium: Cases, including teaching notes (TN) are submitted to the Colloquium Director
for a double blind peer review for acceptance. Accepted cases are sent in advance to a panel of expert case
writers, case book authors, and all other participants who signed up for the colloquium. Each case is
discussed by the panel and other participants. You will see the case editing and improvement process
developed and you will assist in perfecting the refereed cases presented. The format is interactive and
lively; everyone’s contribution is welcome and solicited, regardless of previous experience. This year,
cases are solicited from all business disciplines, education, medical education, law, social work and other
Jim Camerius
disciplines which use case discussion.
Casewriters' Workshop: This activity is primarily for casewriters with some research experience. This workshop follows a format
similar to the colloquium, except that other casewriters whose cases are being presented are the expert panel.
Submission: Submit as an email attachment (Word document) a copy of your case now. Include (at least) the rudiments of a TN.
Submission implies that at least one author will attend the meeting and present the case. To facilitate the double blind review the authors'
names should appear on a cover page only. Authors should note that colloquium and workshop are pre-conference activities (Sunday)
and have separate registration
Requirements: Cases which still need improvement are solicited. Cases should describe real organizations and may be disguised. The
author's analysis belongs in the TN which provides users with a brief case description, suggested course application, teaching
objectives, teaching questions and answers. A discussion section is helpful and may include an extended analysis. Case outcomes
may also be included. To obtain an information packet and other details please contact:
Dr. James W. Camerius, WACRA® Case Colloquium Director
Walker L. Cisler College of Business, Northern Michigan University MARQUETTE, MI 49855-5353 U.S.A.
Tel.: +906-227-1245; Fax: +906-227-2930 Email: jcameriu@nmu.edu

Teaching, Culture and Diversity
Join The Eleventh Cross National Teaching Forum
On Sunday, July 4, 2004, as part of the WACRA® Interactive Case Sessions - panel sessions will be held to discuss issues pertaining
to teaching across cultures. There will be five panels representing different regions of the world: Western Europe, Central and Eastern
Europe, Africa, Asia, and Latin, Central and North America. If you have had experience teaching or training in another part of the world,
you may want to join one of our panels. If you think you might be or would like to teach in another part of the world, you may want
to meet others who have done so. We promise a lively presentation and discussion: The topics selected for discussion are:
. Adapting the Case Method to different Cultures. Evaluating Student Performance
. Cross Cultural Differences in Developing Collaborative Teaching Strategies
If you are interested in being on the panel and or be the organizer of a region , please contact
Session Coordinator/Review Chair::
Dr. Carmen Vega-Carney, Thunderbird, Glendale, AZ, U.S.A., Email carneyc@t-bird.edu Tel. +602-978-7282
Western Europe
Dr. Franz Egle, Federal University for Public Administration, MANNHEIM, GERMANY Tel. +49-621-155-651
Fax: +49-621-156-5651, Email FranzEgle@compuserve.com
Dr. Lars Bengtsson, Lund University, LUND, SWEDEN, Tel. +46-46-222-46-48 Fax +46-46-222-42-37 Lars.Bentsson@fek.lu.se
Central and Eastern Europe:
Dr. Pavel Zufan, Mendel University, Brno, Czech Republic, Tel +420-54-3 2023 Email: zufan@mendelu.cz
Africa, Middle East, Asia, Latin, Central and North America:
Dr. Ricardo Hernández, Univ. of Extremadura, Cáceres, SPAIN, Email: ricardoh@arrakis.es Tel. +34-927-25-74-80x7931
Dr. Achmed Maher, Kuwait University, Safat, Kuwait, Tel. +965-482-8182, Email maher@cba.edu.kw
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ACT8 - Eighth CREATIVE TEACHING CONFERENCE
All disciplines, including Continuing Education/Training & Distance Learning
at

Caribe Hilton, San Juan, PR, U.S.A. January 2-6, 2005
Sunday - January 2, 2005

12.00 - 15.00

Arrive at Caribe Hilton Hotel in San Juan. At San Juan International Airport take cab/
limousine for a short ride to the Caribe Hilton Hotel (check in time 15.00, earlier is rooms
are available). Please note: January is high season in the Caribbean. Low airfares sell out
early (months in advance) because of the high volume of leisure and Holiday travel. Book
your flight early, if you like to avoid paying the procrastinator's premium on air travel.
Stay an additional three days before and/or after the conference at attractive room rates.

Conference Activities
18.00 - 19.00
Registration at the Caribe Hilton Hotel.
Monday - January 3, 2005
08.40 - 08.55
09.00 - 10.30
10.30 - 11.00
11.00 - 12.30
12.30 - 13.30
13.30 - 15.00
15.00 - 18.15
18.15 - 23.00

Late Registration.
Opening Plenary Session.
Refreshment Break.
Concurrent Sessions, Panels and Workshops.
Lunch.
Concurrent Sessions, Panels and Workshops.
Free time.
Departure for Evening in Old San Juan and Dinner.
Tuesday - January 4, 2005

09.30 - 17.30
17.30 -

Optional cultural/educational tour to El Yunque National Park and Luquillo Beach.
Includes guide, lunch and transportation.
Evening free.
Wednesday - January 5, 2005

09.00 - 10.30
10.30 - 11.00
11.00 - 12.30
12.30 - 13.30
13.30 - 15.00
15.00 - 19.45
19.45 - 23.00

Plenary Session.
Refreshment Break.
Concurrent Sessions, Panels and Workshops.
Lunch.
Concurrent Sessions, Panels and Workshops.
Free time.
Gala Conference Dinner and Awards (business attire) at the Caribe Hilton Hotel.
Conference adjourns
Thursday - January 6, 2005

09.00 - 23.30

Departure after Breakfast or later if you stay 1-3 extra days at attractive conference rates.

A C T - W A C R A®
23 Mackintosh Ave NEEDHAM (BOSTON) MA 02492-1218 U.S.A.
Tel. +781-444-8982
Email: wacra@rcn.com
Fax: +781-444-1548
Connecticut Conference Office (Denise Smith): 111 Britt Road EAST HARTFORD, CT 06118 U.S.A.
Tel. +860-895-1930
Email: smithdmwacra@comcast.net

Please post or share this invitation with colleagues!
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“CREATIVE TEACHING”
San Juan, PR, U.S.A.
JANUARY 2 - 6, 2005

This conference provides opportunities for participants to learn from and to share
with experts and colleagues innovative creative teaching approaches and methods.
The emphases are on “Teaching and Learning” through interactive workshops and
by sharing of research and teaching/training applications. The methods discussed
and presented include the case method and related instructional approaches in a
variety of educational settings. Participants will have ample opportunity to meet
colleagues from around the world with whom they can forge research/teaching
partnerships. ACT and WACRA® conferences are interdisciplinary, multinational
forums for scholars in all disciplines and professional fields such as business,
education, engineering, law, medicine, public policy, social work and practitioners in
business and industry, education and government.
Papers are solicited that report on Creative Teaching practices and proposals.
Priority will be given to papers that are innovative, interdisciplinary, and/or
international. Papers reporting the application of creative teaching and learning in
university and professional training programs in diverse settings and papers on the
evaluation of such methods and its related forms for teaching and learning are
encouraged.
Proposals and papers will be evaluated through a blind peer review process on the
basis of (a) originality; (b) the appropriateness of the topic for an interdisciplinary
audience; (c) the technical adequacy of the inquiry; and (d) the contribution to the
understanding of teaching/learning issues.
Submissions should include (1) a cover page including: title, name, affiliation,
address, tel. & fax numbers and e-mail address of the author(s), (2) a proposal summary
(not exceeding 4 pages) or the completed paper (not exceeding 15 pages). Download
the manuscript guidelines from our website below . The summary should state clearly
the objectives, the framework, and the nature of the proposal and be responsive to the
criteria used for review. The name of the author(s) should not appear on the summary
page to facilitate the blind peer review.
Receipt of your proposal/paper will be acknowledged and the results of the review will
be send by way of e-mail. All proposals and papers are due on or before November 1,
2004. Completed papers received prior to December 31, 2004 will be considered for
publication. Conference registrations are due on or before November 15, 2004. For
further details visit our web site or contact us directly.

A C T - W A C R A®
The Academy For Creative Teaching and
The World Association For
Case Method Research & Application
23 Mackintosh Ave NEEDHAM (BOSTON) MA 02492-1218 U.S.A.
Tel. +781-444-8982

Email: wacra@rcn.com

Fax: +781-444-1548

www.wacra.org
Connecticut Conference Office (Denise Smith):
111 Britt Road EAST HARTFORD, CT 06118 U.S.A.
Tel. +860-895-1930
Email: smithdmwacra@comcast.net

Please post or share this invitation with colleagues!

Calendar of Events
* October 7-9, 2004 NACRA
meeting, Sedona, AZ www.nacra.net
* October 29, 2004
WACRA-ECCH Case Writing Workshop at Babson www.wacra.org
* November 1, 2004
Submit papers/proposals for ACT8
'Creative Teaching' Conference Jan.
2-6, 2005, San Juan, PR, U.S.A.
* November 15, 2004
Register for 'Creative Teaching'
Conference, January 2-6, 2005
* December 2004
Renew WACRA® membership
* January 2-6, 2005 "Creative
Teaching" Conference, San Juan.
* January 15, 2005
Submit papers & cases for WACRA®
2005 in Brno/Prague, Czech Republic
* March 25, 2005
Register for WACRA® 2005
* July 3 - 6, 2005 WACRA 2005 at
Mendel University, Brno, Czech
Republic
* July 7 - 10, 2005 WACRA 2005
Cultural/Educational Post Conference tour through Moravia and
Bohemia, ending in Prague, Czech
Republic.

W A C R A

®

N E W S
Editor
Hans E. Klein
Associate Editor Joëlle Piffault
Production Mgr. Denise M. Smith
WACRA®NEWS is published bi-annually
and distributed worldwide in the Fall and the
Spring by WACRA®, Inc. WordPerfect 10
is used for text, PageMaker 6.5 for layout
and desktop publishing. The Newsletter is
composed on a Laser Jet 6L If you would
like to comment on or contribute to the
newsletter, please contact:

WACRA®
23 Mackintosh Ave
NEEDHAM (BOSTON) MA 02492 U.S.A.
Tel. +781-444-8982 Fax: ...444-1548
Email: wacra@rcn.com
www.wacra.org

J
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“Interactive Teaching and Learning: Two to Tango"
Case Teaching & Writing, Continuing Education & Distance Learning
hosted by UCES, Buenos Aires, Argentina
Saturday - July 3, 2004
Pre-Conference Activities
09.00 - 10.00
10.00 - 13.30
15.00 - 22.30

Standard Setting Committee Meeting.
Executive and Advisory Board Meeting (Inluding Lunch).
Optional Museo de Bellas Artes and Uni-Centro. Dinner at Clo-Clo restaurant on the
shores of the Rio de la Plata. Departure from conference Hotel Murano.

Sunday - July 4, 2004
09.30 - 09.00
10.00 - 13.30

Registration for WICS participants at the University.
WICS - WACRA Interactive Case Sessions. Includes Lunch and Material (Separate Registration).

Conference Activities
14.30 - 15.45
16.00 - 22.30

Registration at conference Hotel Murano.
Departure from conferenc Hotel Murano for guided tour through La Boca, San Telmo and Welcome
Reception and Dinner in Puerto Madero (for registered delegates and registered partner/spouses).

Monday - July 5, 2004
09.00 - 10.30
11.00 - 12.30
12.30 - 13.30
13.30 - 17.30
19.00 - 22.30

Opening Plenary Session.
Concurrent Sessions, Panels and Workshops.
Lunch.
Concurrent Sessions, Panels and Workshops.
Gala Dinner and Awards at Rodizio Restaurant - Rio de la Plata.

Tuesday - July 6, 2004
09.00 - 10.30
11.00 - 12.30
12.30 - 13.30
14.00 - 16.00
16.00 - 19.30
19.30 - 22.30

Plenary Session.
Concurrent Sessions, Panels and Workshops
Lunch.
Exploring Buenos Aires - Sightseeing for registered delegates and partners/spouses.
Departure from conferenc Hotel Murano.
Free time for shopping etc.
Dinner in Puerto Madero. Departure from conferenc Hotel Murano.

Wednesday - July 7, 2004
09.00 - 10.30
11.00 - 15.30

11.00 - 12.30
12.30 - 13.30
13.30 - 16.00
16.00 - 17.30

Plenary Session
Optional (separate registration) partner tour Teatro Colón, guided walking through Recoleta district,
Recoleta Cimetery, lunch at Village Center (pay as you go). Includes transportation.
Departure from the University.
Concurrent Sessions, Panels and Workshops.
Lunch.
Concurrent Sessions, Panels and Workshops.
Closing session. Conference adjourns

Post Conference Activities
19.30 - 23.30

Optional 'Tango Tradicional and Argentina' spectacle. Dinner and Entertainment.(Separate registration).

Thursday - Sunday, July 8 - 11, 2004
08.30
Departure from conferenc Hotel Murano for Airport. Cultural-Educational post conference tour to
the Heartland. Travel by plane from Buenos Aires to Córdoba. The second largest city in Argentina lies between the Pampas and the
Andes amid a series of small mountain ranges. Córdoba Province is one of the oldest settled regions in the country and of the few to
retain its colonial architecture. The city is 400m (1,313ft) above sea level, and has a pleasant, temperate climate. The pace is far slower
than that in Buenos Aires and the architecture more attuned to colonial times with convents and hacienda style homes. Includes several
excursions to the surrounding Sierras with their stunning dry red canyons, steep mountain peaks and geological formations and forested
National Parks. Seating is limited. Advance registration is required (airline reservations!!!).

15

WACRA® News Spring 2004

REGISTRATION FORM
TWENTYFIRST INTERNATIONAL CONFERENCE
CASE METHOD RESEARCH & APPLICATION

UCES - Universidad de Ciencias
Empresariales y Sociales
Buenos Aires, Argentina, July 4-7, 2004
First Name _______________
Title & Position

Last Name____________________________

_______________________________________________

Institutional Affiliation __________________________________________
Street ________________________________________________________
City, State, Zip Code
Country

____________________________________________

_________ Tel.

__________________Fax:___________________

Home Tel. ____________________
E-Mail

Home Fax:

____________________

_______________________________________________________

Time allowed for each activity, incl. discussion: 30 min. For special needs
contact us. My paper and diskette (Word or WordPerfect) 1. was mailed,
2. is enclosed, 3. will be mailed on:_______ (circle number). Lecture rooms are
equipped with overhead projector and PowerPoint beamer. Contact Eduardo
Rosker for further details erosker@uces.edu.ar 4. I prefer vegetarian meals.
Accommodations: I make reservation directly with the Murano Hotel
www.muranohotel.com email info@muranohotel.com a short walk from the
University. Double room incl. brkfst, indoor pool & fitness room: USD 85. The
Hotel is located in the heart of the city, on 9 de Julio Ave, steps from the Teatro
Colón and the historic Obelisco, a short walk from the famous Florida Street
and the elegant Plaza San Martin.
Hilton Buenos Aires, Puerto Madero, Buenos Aires, Reservations:
www.hilton.com Single or double room US$120 incl. breakfast & free access
to the heated pool, fitness room, sauna. The rate does not include 21% tax.On
April 15, 2003 the rooms remaining in the reserved blocks will be released. After
April 15, rooms are available at conference rates on a space available basis.
Delegates & guests are required to wear conf. name tags at all times for
admittance to events and for security. Names of accompanying person(s).
1.__________________________

2. ______________________________

3.__________________________

4.______________________________

Conference Registration fee Incl. Material, Sunday
afternoon visit to La Boca and San Telmo, Dinner at Il Gatto in
Puerto Madero, Monday Gala Dinner at Rodizio on the shores
of Rio de la Plata; Tuesday P.M. city, free time for shopping
followed by dinner at La Parolachia; Mon-Wed Lunch &
Refreshm. during Conference.
Registration Fee received after March 25, 2004
Fee for Members $770, Fee for Nonmembers $845
Membership Dues 2004
Check type of Membership:
__ Regular ($65)
__ Organization ($350)
__ Sustaining ($500)
__ Advanced Student ($55)
Tax deductible contribution to Scholarship fund
Partner/Spouse/Retired Faculty Fee Incl. All of the Above
Except Material, Selected Papers
(___Persons) @$350

Saturday, July 3, Optional Museo de Bellas Artes and
Uni-Centro (largest mall in Latin America) dinner at Clo
Clo on the shores of the Rio de la Plata
$
(___persons) @$60
Sunday, July 4, Optional WICS Interactive Workshops (Incl. Materials, Lunch, Refreshm. See Details
$
(___persons) @$30
Wednesday, July 7, Optional Mid morning and afternoon: Teatro Colón, guided walking through famous
Recoleta district, Recoleta Cemetery, lunch at Village
Center (pay as you go). Inc. transp. (___persons) @$25 $
Wednesday, July 7, Optional Tango Tradicional and
Argentina Spectacle. Dinner and Entertainment includes
$
transportation. See Details
(___persons) @$80
Thursday-Monday, July 3-7, Four Day Cultural/
Educational Post Conference Tour
Available Only as Offered. Min. 40, Max. 65 Participants. Buenos Aires to Córdoba and Córdoba province,
exursions to surrounding to surroudning Sierras. Includes
round trip transportation by plane to Córdoba, modern
tour bus., 3 nights hotel & breakfast, 3 lunches & 3
dinners, admission fees, guides, entertainment. Early
registration required: March 3, 2004 (airplane reservations).
Price/Person Double Occup.
(___Persons) @$700
Single Room
(___Person) @$800 $
Refund Policy: 85% Will be Refunded upon Written
Request Received Prior to 4/10/04, 45% Prior to 5/3/04.
WACRA Publications
Refer to list of publications on page 16.
$

TOTAL PAYMENT INCLUDED
(Payable on/before March 25, 2004)
$
Charge my Visa/MC credit card as follows:

J
Visa/MC

Expiration MM/YY__ __ / __ __

__ __ __ __ ' __ __ __ __ ' __ __ __ __ ' __ __ __ __'
Signature: _________________________
Attached is

Date signed: _______

Check drawn on an US Bank
International Money Order.

Upon receipt of payment, presentations etc. will be scheduled and logistical
details will be mailed. Refund policy: Conference Registration Fees (less
$75) will be refunded upon written request received prior to 5/29/04 or
alternatively, a replacement may be named; Tours, optional events: 85%
will be refunded upon written request received prior to 4/10/04, 45% prior
to 5/3/04..

$

RETURN THIS FORM WITH PAYMENT TO:
$
$
$

W A C R A ® - 23 Mackintosh Ave
NEEDHAM (BOSTON) MA 02492-1218 U.S.A.
Tel. +781-444-8982 Fax: +781-444-1548
wacra@rcn.com
http://www.wacra.org
Conference Office in Connecticut
call +860-895-1930
email: smithdmwacra@comcast.net

Registration Form for Buenos Aires & Calls for 2005 Conferences... enclosed
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WACRA ® - Member Application/Renewal
Last Name

First Name

Street

City, State, Zip Code, Country

Tel. (

)

Fax: (

Title

Institution/Company

)

Email

Home Address:
Street

City, State, Zip Code, Country

Check type of Membership:
_____ Regular
(US $65)
_____ Sustaining
(US $500)

_____ Organization
_____ Associate (Advanced Students)

Tel. (

)

(US $350)
(US $55)

Please include in your check the appropriate amount if you wish to receive one or more WACRA publications on Case Method Research & Application.
Add $8 ($20 international orders) per book for handling & postage. Refer to details below.

Return this form with payment (check drawn on US bank or pay with credit card: Visa/MC - only)
Visa/MC number:

. _ _ _ _ . _ _ _ _ . _ _ _ _ . _ _ _ _ .

Four digit Expiration date:

. _ _/_ _ .

WACRA®PUBLICATIONS
Interactive Innovative Teaching & Training 570 pg - (ISBN 1- 877868-22-1) member $45 (non-member $55);
Interactive Teaching & Learning in a Global Context 590 pg - (ISBN 1- 877868-20-5) member $45 (non-member $55);
Interactive Teaching & Learning Across Disciplines and Cultures 500 pg - (ISBN 1- 877868-18-3) member $45 (non-member $55);
Teaching: Complex Demands Require Innovation 505 pages - (ISBN 1- 877868-16-7) member price $45 (non-member $55);
International Case Collection 200 pages (ISBN 1- 877868-12-4) member price $40 (non-member $45)
ACT1, ACT2, ACT3, ACT4 , ACT5, ACT6, ACT7- Creative Teaching (ISBN 1- 877868-10-8 ..13-2, ..15-9, ..17-5, ..19-1,..21-3, ..23X),
each: member price $40 (non-member $45);
Creative Interactive Teaching 536 pages - (ISBN 1- 877868-14-0) member price $45 (non-member $55);
Interactive Teaching and the Multi Media Revolution

(ISBN 1- 877868-11-6)

member price $45 (non-member $55);

Interactive Teaching and Learning (ISBN 1- 877868-09-4) member price $45 (non-member $55);
Interactive Teaching and Emerging Technologies, 428 pages - (ISBN 1- 877868-08-6) member price $45 (non-member $55);
Teaching and Interactive Methods, 570 pages - (ISBN 1- 877868-07-8) member price $45 (non-member $50);
The Art of Interactive Teaching, 560 pages (ISBN 1- 877868-06-X) member price $38 ( $45);

